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Learning the Other
Side of Financial Aid

By Kelly Baker Since the fall of 2000 I have worked in the Office of

Financial Aid at Brandeis University. Through my job as

Brandeis University

, a peer counselor—as well as personal experience—I have
kbaker@brandeis.edu

learned how students and parents apply for and receive

financial aid. I’ve learned about grants, loans, subsidized,
unsubsized, etc., but these have all been from the student perspective. This summer I had
the opportunity to work for the Office of Federal Student Aid (FSA) under the U.S.
Department of Education in Washington, D.C. I was selected to be one of forty interns for
eleven weeks. While I thought I knew quite a bit about the financial aid process, this
internship made me realize how much time and effort are exerted to deliver a Stafford
Loan or Pell Grant.

Once I arrived at FSA, I was assigned to work in the Schools Division for the Senior
Technical Advisor, Paul Hill. After reading pages and pages of documents explaining
everything from a FAFSA to COD, I finally was ready to begin my summer project. Every
intern, including myself, was given a specific project (or set of projects) to work on, rang-
ing from menial tasks such as filing to spreading the word about FSA’s achievements. My
job this summer was to develop a portfolio of PowerPoint presentations for the senior staff
to use at seminars throughout the following year. It was my job to make sure all colleges
and universities knew what FSA had accomplished, what we were in the process of com-
pleting, and what ideas we had for the future of student aid. Although somewhat indirectly,
I was helping college students learn more about student aid. In order to develop presenta-
tions, I frequently consulted with Kay Jacks, General Manager of Schools, as well as staff
from the Office of Post Secondary Education (OPE) and other members of the FSA team.
I did everything from designing the PowerPoint presentations, to gathering information
regarding the efficiency of FOTW as compared to a paper FAFSA. One of the most inter-
esting presentations I worked on was for the National Association of Student Financial Aid
Administrators conference in New Orleans, which I later found out was seen by over
2,500 attendees!

My internship helped me to realize just how much work goes into every FAFSA that is
produced or SAR that is sent out. One of the things I found most fascinating about FSA
was how happy everyone is to work there. I have often heard many jokes about working
for the federal government and have even made some myself. However, I realized this
summer that the people at FSA produce work that they are proud of and do try to follow
the motto, “We Help Put America Through School.” I was welcomed into the FSA team

continued on... page 12
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a sincere
“THANK YOU”
to our MASFAA
SPONSOrs

Greetings from “Lender/Vendor/
Sponsor World!” As we approach the
33" annual MASFAA Conference,
coming November13-15, MASFAA is
most grateful for the prompt and gener-
ous support of our lenders, vendors and
sponsors. Without the financial gen-
erosity of the sponsor community there
would be no conference, and very lim-
ited services from MASFAA through-
out the year. Many of our lender part-
ners also dedicate their time and talents
working on the MASFAA committees,
as well as those of regional and nation-
al financial aid associations.

Last year Sherry Andersen and the
Development committee raised more
than $115,000 in annual sponsorships
of MASFAA. This annual fee supports
not only the conference, but also all
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Early College
Planning for
Parents of Middle
School Students

By Bruce J. Jones

Counselor
Plymouth South Middle School

In the spring of 1999, I attended the Guidance Counselor
Training Workshop sponsored by MASFAA’s Early Awareness
and Outreach Committee at Pine Manor College. By chance, 1
ate lunch with Scott Prince, a presenter representing the
Massachusetts Educational Financing Authority (MEFA). Some
way or another it came up that [ was leaving my longtime posi-
tion as a counselor at Plymouth South High School for a similar
position at the recently constructed Plymouth South Middle
School.

As Chair of MASFAA’s Early Awareness and Outreach
Committee, Scott encouraged me to attend the next ECAPP
(Early College Awareness and Preparation Program) training
sponsored by his committee. That experience ignited my thinking
on how I could best serve my new population of students and
their parents.

Plymouth South Middle School houses one thousand fifth
through eight graders. Many of our students will be first genera-
tion college students. Though college may be on parents’ minds,
it’s generally something that seems quite distant. And if the
thought of college does come up, parental concern is much more
focused on “how” rather than “where.” Further, parents of this
age group are often consumed with two careers, overseeing a
much greater volume of homework than existed than when they
were kids, transportation to age group activities, and the daunting
maintenance of daily life.

Initially I invited a MASFAA member to speak at the regularly
scheduled Home School Association (think PTA) meeting. The
parents who attended were among the more savvy and asked a
number of relatively sophisticated questions: “Can you explain
529 plans?” “Will we be penalized for our home equity?” Good
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questions, but not for the audience who would most benefit from
more basic information.

Knowing that additional night meetings are anathema to most
parents, I started to reflect on how we reach out to parents on a
regular basis: the principal’s newsletter, orientation meetings for
new students, regularly scheduled Open House, talent shows,
musical performances, etc.

My principal gave me the opportunity to submit information to
his periodic newsletter and encouraged my use of the entryway
six-by-four-foot bulletin board. I was also able to use main office
display racks.

The bulletin board has been especially successful as parents
often hang out by it while waiting for their kids. And on evenings
when there is a planned program, I stock a table in front of the
bulletin board with handouts: MASFAA’s College Savings Times,
Gear Up’s Thinking College Early, and my own college admis-
sion and financial aid planning document.

These simple ideas have proved effective. The handouts
disappear and have to be replenished, and parents call with
questions. Look for future articles Early Awareness articles in
future MASFAA newsletters. H

SAVE THE DATE - November 13, 2002

Fleet Education Rnancing
would like to Imate you and your staff
to a dinner & race car event

at the MASFAA Canference |

More detods: Julie Dovis ot jdovsgtieateducation com
or Hathleen Roebuck ab krochuckatiasteducabioncom

Co=sponzonad by ASA
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COMMItteupaates

CEED - Committee to Enhance Ethnic Diversity

]

David Janey

Boston University
djaney@bu.edu

Kathleen Gibbons

Nellie Mae
kathleen gibbons@nelliemae.com

The Committee to Enhance Ethnic Diversity (CEED) held its
first meeting on Friday, September 6 at Northeastern University.

Having completed work in June on the development of the web-
based Informational Interview Network (www.masfaa.org/
committees/CEED/employment.htm), the committee is aggres-
sively recruiting mentor volunteers from the MASFAA member-
ship. The new IIN brochure has been distributed to the MASFAA
membership via e-mail and through the U.S. post. An article in
the last issue of the newsletter, entitled “Promoting Diversity
through the Informational Interview Network,” also called on
MASFAA members to share their extensive expertise with indi-
viduals who might be considering a career opportunity or
advancement in the financial aid field. Thank you to those who
have already signed up to become mentors.

CEED is also preparing a “celebration of diversity” for the 2002
MASFAA Conference by sponsoring a performance by a student
group from a MASFAA institution. The performance will be
presented as an affirmation of the strength and beauty that ethnic
diversity brings to our society; and as a celebration of how diver-
sity enriches the educational and cultural experience of all the
students we enroll. Be sure to check out the conference agenda
for more information about this special celebration of diversity.

CEED also continues to look for new members! Contact David
Janey or Kathleen Gibbons (CEED Co-chairs) if you are inter-
ested in becoming a member. We generally meet the first Friday
of each month and would be happy to have your creativity,
energy and enthusiasm!
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Conference Committee

Pamela McCafferty

Fitchburg State College
pmcafferty@fsc.edu

Lisa Talbot

Nellie Mae
[talbot@nelliemae.com

Please see registration information on page 7.

Development Committee

Cathy Kedski

Bridgewater State College
ckedski@bridgew.edu

il

The Development Committee solicits support once a year to
cover all MASFAA events, including exhibiting at the annual fall
conference in November. Sponsorship levels are Diamond
($7000), Gold ($4500) and Silver ($1700). Newsletter advertise-
ments are included with the Diamond and Gold sponsorship lev-
els. Others may also advertise in the monthly Newsletter at $150
per issue or $1000 for all nine issues.

The annual solicitation for sponsorship was mailed in early
August. As of late September, MASFAA has received confirma-
tion from 26 sponsors. MASFAA is grateful for the continued
support of our associate members. If your agency has not
responded to the mailing and would like to exhibit at the

fall conference or provide advertising in the monthly newsletter,
we must hear from you as soon as possible. Please contact
Cathy Kedski at Bridgewater State College by email:
ckedski@bridgew.edu or by phone at 508-531-1341 or

fax at 508-531-1728.

www.masfaa.org
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Early Awareness & Outreach Committee

Julie Shields-Rutyna

Nellie Mae
jrutyna@nelliemae.com

Gail Holt

Boston University
gholt@bu.edu

The Early Awareness Committee met on September 10 to plan
its course for the year. We decided to build on what the commit-
tee has done in the past by encouraging connections between
colleges and younger students. As a part of this outreach plan,
we will feature a series of articles in the MASFAA newsletter
about early awareness initiatives that are currently happening in
our state. Please see Guidance Counselor Bruce Jones’ article
on page 3.

EASFAA Representative

Michelle Tufau

Wellesley College
mtufau@wellesley.edu

EASFAA is pleased to bring to you the NASFAA Fall Training
Series entitled “Treatment of Resources and Packaging
Considerations.” The training will examine the challenges institu-
tions face when awarding and disbursing non-Title IV resources
and Title IV resources. Topics to be discussed include: state pre-
paid tuition plans, 529 plans, alternative loans, state savings
plans, fellowships and assistantships. The cost of attendance is
$25 for EASFAA members, and $75 for non-members. Visit
www.easfaa.org for training locations and online registration.
The next EASFAA council meeting will be held October 27-29.

HAVE YOU EVER...

...submitted an article or news item
to the MASFAA Newsletter? The
Co-Chairs are always looking for
good material for the newsletter.

www.masfaa.org

Executive Council

Janice Evans

Bridgewater State College
jevans@bridgew.edu

The MASFAA Executive Council met on September 12 at the
Wellesley College Club. President Yvonne Gittens informed
Executive Council members that Ernestine Whiting-Settles has
had to step down as Past President of MASFAA since her recent
move to Maryland. Executive Council wishes Ernestine all the
best in her new position as Director of Financial Aid at Walden
University, a subsidiary of Sylvan Learning Systems, Inc. Upon
Yvonne’s request, Eileen O’Leary has agreed to step back into
the position of Past President for the year.

Executive Council created a new award called the “MASFAA
Volunteer of the Year Award.” The purpose of the award is “[t]o
recognize the outstanding commitment and contribution of a
MASFAA volunteer during the past year.” To read language of
the new award, please refer to the MASFAA Handbook on the
MASFAA website. There will be more information about the
new award later in the year.

Government Relations Committee

Scott Prince

MEFA
sprince@metfa.org

Seamus Harreys

Northeastern University
s.harreys@neu.edu

continued on... page 6
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committee updates...from page 5

Graduate and Professional Concerns Committee

Elayne Peloquin

New England School of Law
epeloguin@admin.nesl.edu

Christopher Earnshaw

Key Education Resources
chris_earnshaw@keybank.com

We are pleased to announce our Pre-Conference Seminar on
Tuesday, November12 at the Boston Marriott Quincy. This sem-
inar is designed to address the needs of the graduate and profes-
sional aid community. This year's topicsinclude a presentation on
Graduate Debt Management and a panel discussion on How to
Choose Your Lender List. Come one, come all!

If graduate issues are a big concern on your campus, this will be
a great opportunity to interact with your colleagues from around
the area. Refreshments will be served and attendance is free!
To register, please RSVP to Chris Earnshaw by November 1

at christopher earnshaw @keybank.com. Contact Chris at
(617) 449-4896 or Elayne Peloquin at (617) 422-7232 for
further details.

Membership Committee

Shawn Morrissey

Framingham State College
smorris@frc.mass.edu

Jenny Aylesworth

Bentley College
jaylesworth@bentley.edu

Membership renewals and applications have been coming in
steadily. To date, we have 474 registered members. Of those
members, 326 are active members, 148 are associate. If you
have received this newsletter, you have successfully renewed or
activated your MASFAA membership. New member welcome
packets will be sent out by the end of October.
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Newsletter Committee

Jennifer Roberts

National Education
jroberts487@aol.com

Allesandra Lanza-Cosgrove

American Student Assistance
lanza@amsa.com

We know that MASFAA is comprised of many interesting and
diverse members. The Newsletter wants to help all of us get to
know each other a little better! Look for special “20 Questions”
interviews . . . coming soon to a Newsletter issue near you . . .

Professional Development & Training
Committee

Susan Lanzillo

Framingham State College
slanzillo@frc.mass.edu

\ Catherine Miller

American Student Assistance
' cmiller@amsa.com

The committee is excited to welcome new members! Ken
Burnham from Umass/Amherst, Jennifer Cooper from MIT,
Patty Corjay of Bank One, Allene Curto of Springfield College,
Laura Lashbrook of MGH Institute of Health Professions,
Maureen Mello of AMS, Thomas O’Hare of Sallie Mae, Kim
Peters of Citizens Bank, Amy Morse Staffier of Harvard and
Jennifer Wallace from Chase. They join a great group of
seasoned members! In addition, if you have an idea for a
workshop or a training event, please let Susan Lanzillo or
Catherine Miller know. W

www.masfaa.org



Public Relations Committee

Jean Fura

Charter One Bank
jffura@charteronebank.com

Sherry Anderson

Cape Cod Community College
sanderse@capecod.mass.edu

The Public Relations Committee held their first meeting on
October 9 at Citizen's Bank. As the annual conference quickly
approaches, planning is now underway for our first event of the
year. We will be extending a warm welcome to first time confer-
ence attendees, as we invite them to join us at a special reception
on Wednesday, November 13 at 5:00 pm. Please see your
conference schedule for additional details and look for coverage
of this event in a future newsletter.

Many committees are still looking for volunteers. If you are

interested in becoming a volunteer, please contact Jean or Sherry.
It is never to late to become involved in our association.

Technology Committee

Leah Barry

Boston University
lbarry@bu.edu

Lystra Decious

Babson College
decious|@babson.edu

The Technology Committee met for the first time on September
17th and has begun working on changes to the website. The
sponsors' page has been updated with some new logos and expla-
nations of Diamond, Gold and Silver sponsorships. We will be
working on a putting a survey on-line for the Government
Relations Committee.

All of the liaisons will be contacting their committees for
updates to the website. There is always room on the Technology
committee for more members. If you are interested please
contact either Leah Barry, Ibarry @bu.edu or Lystra Decious,
deciousl@babson.edu. B

www.masfaa.org

Now Is The Time To Register For The
33rd Annual MASFAA Conference!

Registration: This year's conference is being held
at the Boston Marriott Quincy in Quincy, MA on
November 13th, 14th and 15th. Now is the
time to save these dates and register for the
conference TODAY.

On-line registration is up and running at the
MASFAA website. To register, go to
www.masfaa.org and click on the "MASFAA
Conference-Synergy 2002" link. Once you
register, you may print a confirmation page that
can be submitted to your business office for
payment. You can also choose to pay by credit
card by clicking on the credit card button at the
bottom of the confirmation page. The deadline
for registration is October 24th. There will be
a late registration fee of $25 if you register after
that date.

Hotel Information: If you want to get the special
conference rate of $127, please make your
reservations before the October 24th deadline date.
Room rates will be higher after that date and will
no longer be guaranteed to be available. Visit
www.masfaa.org for directions and hotel

information.

Remember that early conference registration and
hotel reservations not only benefit you, but they
also help the Conference Committee to plan for

meals and conference setup.

See you in November!
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creative bulletin
board can assist in
debt-management
efforts

By Nina Flood

USA Funds Services
nflood@usafunds.org

Looking for another way to reinforce debt information with your
students? Why not use a debt-management information bulletin
board? USA Funds’ Debt-Management Team offers a few factors
to consider before putting up the bulletin board:

Location

Location may be the most important aspect. If your financial aid
office is not in a high-traffic area, you’ll want to choose a loca-
tion where the bulletin board will have the most impact on inci-
dental traffic. If your office is located in a busy area, then outside
the office will be fine.

Consider consulting with your student affairs and student activi-
ties offices, because they usually have bulletin-board space in
highly visible areas. Discuss the possibility of having a bulletin
board or sharing space on their boards. Additional areas to con-
sider might be places where students tend to wait in line, such as
the cafeteria or when registering for classes, or participating in a
housing lottery. If a bulletin board is not posted in these areas,
you might create a traveling bulletin board that is on a tripod or
has wheels.

Content

There is so much information about debt management that you
could change topics on your bulletin board once or twice a month
or focus on seasonal content. For example, in November, when
students are in the midst of holiday shopping, information about
credit-card debt could be effective. During the middle of the
spring semester, as seniors prepare to graduate and underclass-
men are beginning to look for summer jobs, budgeting and job-
search tips would be helpful. Debt management also could be in
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the forefront for students during spring break, the beginning of
the year for freshmen, and financial aid application and exit-
interview times. At the end of each year or semester, you could
provide information that encourages students to do a debt check,
such as looking at how much they owe in student loan debt and
what their payments might be.

As you gather printed materials to place on the bulletin board, be
sure to take advantage of outside resources. If your school uses
USA Funds’ Life Skills*™ program, be sure to use those materials
as a guide in developing board content. Lenders also might have
materials to help you build bulletin boards. Credit-reporting
agencies such as Equifax have materials that will help educate
students on credit ratings. The U.S. Department of Education,
Consumer Credit Counseling and local unemployment offices
are other resources to consider. Don’t forget that other offices

on campus, like career services, could have important informa-
tion to include.

Display

An effective bulletin board needs to be eye-catching. Bright
color combinations, including high-contrast colors, work well.
For example, use a black background with light or bright-colored
words instead of a traditional light background with dark words.
Make effective use of the space and avoid clutter. Pop culture
can be a great resource. Play off the themes of popular commer-
cials and television shows. For example, the HBO show “Six
Feet Under” is very popular right now, so the title “Don’t Let
Debt Put Your Checkbook Six Feet Under!” might just catch
your students’ attention.

For more information about creating debt-management bulletin
boards, and for more tips for helping students manage debt,
contact your USA Funds debt-management consultant, Scott
Lewis, toll-free at 866-497-USAF (8723), ext. 7875, or by
e-mail at slewis@usafunds.org.l

“SYNERGY”

2002 MASFAA Conference
November 13 -15 ¢ Quincy Marriott

www.masfaa.org



Y| TRUSTED AGENT

It takes one to know one!

As a previous Financial Aid Director herself, Caroline

Twining understands your unique challenges. With over
Caroline ten years in the industry, she's handled everything from Pell
Twining to SEOG to student loan default management strategies,

Another ASA So if you're looking for expert advice and someone who
can help you achieve your future goals, contact her at
EKFE“T 617-728-4629 or at ctwining@amsa.com.
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Financial Aid,
the Law, and
your School

By Milton L. Kerstein, Esg.

Milton L. Kerstein & Associates
mkerstein@kclf-law.com

In March of 2001, the Office of Student Financial Assistance
(SFAP) of the U.S. Department of Education (DOE) issued a
Final Audit Determination Letter (FADL) alleging that
Armstrong Atlantic State University of Savannah, Georgia (the
“College”) had violated the Title IV regulations by failing to cal-
culate refunds for students who unofficially withdrew from the
College. As unofficial withdrawals are a problem at many insti-
tutions, this case report is illustrative of DOE’s position and how
these issues are dealt with by the administrative law judges.

In the FADL, SFAP asserted that the College did not have a sys-
tem in place to identify those students who unofficially withdrew
from the institution. This would include students who either
unofficially withdrew from classes or never attended any classes
in the first place.

The College reviewed all awarded students for Award Year 1998-
99 to identify student recipients for whom the College was
unable to confirm attendance or who unofficially withdrew from
the College but did not receive a refund. The College identified
41 students in those categories and admitted to liability totaling
$14,009. The College objected to SFAP’s requirement that it
review three award years for overpayments and omitted refund
calculations. It did so by apparently asserting that three years
was too far back in time, that some of the students attended off-
campus classes and that the College was unable to contact certain
professors in order to confirm attendance because those faculty
members were no longer employed by the College.

SFAP argued that the College was responsible for overpayments

and omitted refunds because it had no system in place for identi-
fying unofficial withdrawals. SFAP apparently also asserted that
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the three year look back period was reasonable and that it was
the College’s responsibility to confirm attendance and, absent a
faculty member’s certification or some other certification, that
the College was unable to confirm attendance.

Judge Richard I Slippen ruled in favor of SFAP on January 9,
2002. He reasoned that 34 C.F.R. §668.116(d) places the burden
of proof squarely on the College. He noted that the College was
unable to confirm attendance and, in fact, had admitted to some
liability. He concluded that neither the College’s inability to
locate former faculty to confirm student attendance or the fact
that students attended classes off-campus alleviated the College
of its burden to confirm student attendance. He assessed liability
in the amount requested by SFAP.

If you have any comments or questions, you can contact Milton
L. Kerstein, Esq. via email at mkerstein @kclf-law.com or by

telephone at 617-965-9698. These articles are provided for gen-
eral information purposes only and with the understanding that
neither the author or publisher are engaged in rendering legal
advice or opinion. If legal advice is required, the services of a
competent professional person should be sought.

American Student Assistance (ASA)
Duane Quinn, Director of Training
(617) 728-4204

ED
Matt Wardle, Training
(617) 565-6192

CSLF

Russell Stein, Academic Services Manager
(800) 237-9721, Ext. 328

The College Board

Rosalie Curcio
(781) 890-9150

MEFA

Scott Prince, Director of External Relations
(617) 261-9760 X214

USA Fund Services

Nina Flood, Marketing Manager
(508) 482-0898

www.masfaa.org
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The Next Stage.
—
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For more information, call 1-800-658-3567
or visit us at wellsfargo.com.

Celebrating 20 years of partnership with
Massachusetts Colleges and Universities!

MEFA proudly offers:
* The MEFA Loan ¥ The U.Plan Frepaid

Tuition Program
¥ Federal PLUS and
Stafford Loans F Public Service amd
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¥ The U Fund 'I:'.u|||,'i‘;,r: Initiabives

Investing Plan

For more informaticn ca MEFA"s College Administrator
Hiodine ar visit our webaite:

|-800-842-1531 x502 | www.mefa.org

www.masfaa.org september 2002 1 1



a sincere “THANK YOU”...from page 1

activities during the year (i.e. early awareness issues, training
workshops, the newsletter, calendar and web site). As of mid
September 2002, Cathy Kedksi has received commitments
from 33 sponsors!

For the past several years we have had 30-35 exhibitors at our
annual conference. We anticipate another “filled to capacity”
exhibit hall at the 2002 conference! We again thank our
exhibitors for their participation, coordination, cooperation and
dedication to making our annual conference a huge success.

This year our conference will be held at the Boston Quincy
Marriott in Quincy, MA,November 13-15, 2002. The theme
this year is “Synergy 2002: the interaction of two or more
forces so that their combined effort is greater than the sum
of their Individual efforts.”

If you have not yet received information, sponsors may contact
Cathy Kedski at ckedski@bridgew.edu or 508-531-1341 for
sponsorship and advertising information. All sponsors should

respond to Cathy A.S.A.P if you have not already done so!

All information to ensure successful exhibitor participation in
the MASFAA 2002 conference is available on our web site,
www.masfaa.org. This includes vendor registration forms, hotel
reservation information, setup, breakdown, booth size, shipping
dates, shipping address, electrical/technical information, and raf-
fle drawing information. We also have two Conference commit-
tee members dedicated to vendor services. You may contact
them for additional information:

Pat Hansbury, Bank of America
Tel:781-848-2336
patiohans @aol.com

Diane Place, Bridgewater State College
Tel: 508-531-1341

dplace @bridgew.edu

Finally, here’s to our sponsors! MASFAA’s sincere thanks to all
of our sponsors for their support. We look forward to seeing you
all in Quincy in November for SYNERGY 2002! Check out
www.masfaa.org for the latest information! H

By Pat Hansbury

Bank of America
patiohans@aol.com
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the other side of financial aid...from page 1

this summer by a hard working group of very dedicated civil ser-
vants. This internship was extremely valuable to me and helped
me to realize that I could see myself working for the Department
of Education in the future. Thanks to MASFAA for providing
me with a cost of living scholarship that helped make my D.C.
internship a reality! W

new and improved
e-library on the
NCHELP web site

By the NCHELP Program
Regulations Committee

If you're looking for reference materials on FFELP and other
higher education information, the E-Library section of the
NCHELP Web site is the place to go! This newly redesigned sec-
tion has everything from Federal Registers and Dear Partner
Letters (back to 1979) to presentations from past NCHELP
events and Training Modules. It's one-stop-shopping for all your
reference needs. To access the E-Library, visit www.nchelp.org
and click on the link located in the red area at the top of the page.

The E-Library is grouped into the following fourteen categories:

Laws

Regulations

Federal Registers

Dear Partner Letters

Common Manual

Forms
Manuals/Guides/CommonLine Info
Legal Proceedings

A S A

Training Modules
Job Aid Reference Materials
Reports/Testimonies (still "under construction")

—_ =
- O

,_
N

Presentations

_
»

Higher Education Research

—_
&

Morning Briefing (NCHELP Members only - password
protected)

Congratulations to the NCHELP staff for the successful comple-
tion of this project! M

www.masfaa.org



Locking for a partner that sees things your way?

Look to a Nationsl Leader,

Together we can make the grade.

You want to help as many students attend college as
you can. And we want to help you do it. That's why we
pravide schools with accurate, imely infermation and
affer a variety of loans that address the needs af
students and parents. Plus, our special checking,
online banking and other student products make it
easy for students to manage their finances, By phone With Bank One, you get:
or Internet, we're here to help you help students make

; i 3 g « i ty of prodiscts and ioes Hha ki
the grade with fast, friendly and efficient service. e Solagore it it io-ded sy

= B o piehandive Web sibe thal pou can cuslomize 1o
LErve youl students

= Toolt to help you ren 3 prodoctiee financial ald affice

Bankof America.

embeacing Ingenuity if you're Iooking for solutions, furn fo 0 nebiona! feader
T i Bank Ore

‘!:'_'iff’ ELM Boo-4B7-4404
Credit s subject o appserval Bnd nommal credic slaeants Sy m.i!udfﬂ!lMHHﬂ.-:nm

Rk o Amwca, M4, Member FINC, Bl Hosing Lender = #-mund un a2 edrefinceefbunlons com

I Thank Of Aamenica L ofporsis

1 800, 344 BIBT [ wwnw bankolamericascam | sludent b ik ng H2-£11) B © 2002 Bk One Corpotation

o www.esll.com |

CONNECTICUT STUDENT LOAN FOUNDATION

Providing First Rate Student Loan Products and Services

L5LF FIRST BRATE STUDEMNT LOANS
# Federal Stafford Loans

# Federal PLUS Loans

+ Alternative Loans

Single Source Loan Processing J First Rate Loan Prodocts §
Central Disbursement Services | Elecironit sognature §
On-Line Account Acoess through EnRoute f

Customized Training and Support /

Simplifying the Student Loan Process
& Guarantar ¢ Lender & Servicer

For more information call 1-800-237-9721 or visit our website at whana s .com

1.800.237.9721 il
5% Brook $treei RO, Box 1009 Hocky Hill, CT O60&T — =
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Push the
Envelope at
Synergy 2002

By Larry Fay

Bay State School of Technology
financialaid@baystatetech.com

If you find yourself with some time on your hands while attend-
ing the Synergy 2002 conference, don’t be afraid to venture out
into the surrounding countryside. There’s a lot to see and do in
the area around the Marriott. Be bold!

If shopping is your thing, the South Shore Plaza is 5 minutes
away, with close to two hundred department stores, upscale shops
and restaurants, like Filenes, Sears, Lord & Taylor, Macys, Legal
Seafoods and more. Just down Granite Street from the Plaza is
Barnes & Noble. Amazon.com is great, but there’s nothing like
browsing a bookstore for a few hours, holding real books in your
hands.

Quincy Center is one stop away on the Red Line, or a short trip
up Burgin Parkway. The Center is alive and well with business!
It is loaded with small shops and restaurants. There are Irish
pubs, like Bad Abbots, Mediterranean bistros like X & O
Trattoria, sports-themed restaurants like The Fours, Seafood from
the original Kellys Landing at Kelly’s or Sushi from Kagawa.
There’s upscale continental dining at Alba, and steaks from The
Outback. You can get great fajitas and margaritas at Fajitas &
‘Ritas, and traditional American cuisine with an Irish twist at
Finian’s. Wollaston, just north of Quincy Center, has a wonder-
ful Mexican restaurant La Paloma, and a great Chinese restaurant
on Beale Street, Great Chow. Just a short distance south of the
Center is a terrific neighborhood Italian Restaurant — Gennarro’s,
where everything is homemade and you’ll put on weight just
from the aromas.

There are dozens of shops, small and large, devoted to clothing,
furniture, curtains, camera, and gifts. I particularly recommend
Quilters’ Compass on Cottage Ave., where the proprietor, Pat Fay
(my entrepreneurial wife) will give MASFAA members a warm
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welcome, and a discount on fabrics and classes. You can have
your tealeaves read at Regina Russell’s Tea Room, or pick up
wonderful one-of-a-kind gifts at Abigail’s Crossing. The Gypsy
Kitchen has a fabulous assortment of hard-to-find gourmet sauces
and foods.

If you are a student of the past, Quincy has much to offer.
Settled in 1625, it has a long and busy history. One small settle-
ment, Merrymount, existed at the time of the Pilgrims. However,
Merrymount was a bit too liberal for the conservative folks from
Plymouth, drinking alcohol and dancing with the natives (that’s
why they were merry), and it was forced to close. In downtown
Quincy, the Adams National Historic Park consists of the homes
and grounds of our second president John Adams, preserved in
their original condition after over 300 years. There is a trolley
that runs between the homes, the Visitors Center, and the United
First Parish Church in Quincy Center, where both John Adams,
his wife Abigail, his son President John Quincy Adams and his
wife are buried.

At Quincy Point you’ll find the U.S. Naval Shipbuilding
Museum, which has, as its centerpiece, the preserved heavy
cruiser U.S. S. Salem. In addition to parks which commemorate
Quincy’s stonecutting and granite industry, it is also the home of
the Granite Railway Incline, the first railroad in the United
States. Huge blocks of granite were cut from the quarries to
build the Bunker Hill Monument, in Charlestown. The railway
was constructed to bring the blocks from the quarry to the
Neponset River, where they were loaded onto barges for the trip
across the harbor. The railroad right-of-way, where the tracks
were laid, is still a transportation corridor almost two hundred
years later, now known as Interstate Rte. 93.

The Granite Railway site is part of the Blue Hills Reservation,
and expanse of over 7000 thousand acres of woodland, ponds,
hiking path, and more. It even includes a ski slope! If walking
on the beach is your thing, Wollaston Beach is the place for you.
Miles of sandy beach with a nice view of Quincy Bay and
Boston to the North.

Quincy is also the home of two institutions of higher learning:
Quincy College with approximately 6000 students, and Eastern
Nazarene College, a liberal arts college with an emphasis on
Christian values.

The Marriott has a great concierge service. If you found some-
thing that interests you, stop by and ask the concierge, or feel
free to call me at Bay State Tech if you need more information,
(781)-828-3434. W
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If you have news to broadcast to MASFAA members, please forward the information to
Teresa Jardon at teresa.jardon@umb.edu or call 617-287-6315.

Shari Tozian is the new Coordinator in the Student Financial
Services Department at Dean College. Shari was most recently
the Assistant Director of Financial Aid at Tufts University
Medical School.

Daniel Barkowitz is the new Director of Student Financial
Services at MIT. Dan’s last position was Associate Director

at Simmons College.

Tara Olson is the new Director of Financial Aid at Tufts
University Medical School. Tara’s last endeavor was as
Associate Director at MassBay Community College.

Alfred Williams, the past Assistant Director at Northeastern
University, is now Associate Director at MassBay Community
College.

Dana Mignogna, formerly of Assumption College in Worcester,
is Key Education Resources’ new Education Finance Specialist
for Massachusetts. Dana can be reached at 800-539-5363, ext.

4898, or by e-mail at dana _mignogna @keybank.com.
Craig Fennell left his position at MIT over the summer to
become Associate Director of Financial Aid at Arizona

State University.

Shawn Bennett, formerly at Boston University, has joined
MIT Student Financial Services as the Compliance Officer.

Betsy Hicks is the Executive Director of Student Financial

Services at MIT, which includes Financial Aid, Student Accounts,

Student Employment, Student and Parent Loans, and the Student

www.masfaa.org

Services Center. Student Financial Services provides a range of
academic, financial, and general information services to MIT
undergraduates and graduate and professional students.

Gail Holt, the Senior Assistant Director of Financial Aid at
Boston University, gave birth to her first child on July 17th.
Gail’s new daughter’s name is Rilee Slater Holt; she weighed
6lbs 70z and was 4 weeks early. Mom and baby are doing
wonderfully! B

The MASFAA Membership mailing
list is made available to members
only for purposes of announcing

job openings and for other
MASFAA related business.

To order mailing labels, contact
Shawn Morrissey,
Membership Co-Chair,
at 508-626-4535 or

smorris @frc.mass.edu

There is a $25 administrative charge

for each set of labels ordered.
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New Stafford Loan
Master Promissory
Note Documents
Approved

By Betsy Mayotte

ASA
bmayotte@amsa.com

On October 1, 2002, the Department of Education issued a Dear
Colleague letter (GEN-02-07) officially announcing the approval
of the new Stafford Master Promissory Note (MPN), School
Certification Form and Plain Language Disclosure. While these
new documents may be used immediately, a 90-day extension on
the current forms, which carry an expiration date of September
30, 2002, was also approved. As of January 1st, 2003, only the
new forms may be provided to borrowers, although lenders may
continue to process the current MPN if received after that date.

The most significant change that was made to the new MPN

was the addition of the optional email address field within the
"References" section of the Note itself. For those participants that
print and mail their own forms, some adjustments may need to be
made to your printing facilities or mailing envelopes as this field
addition effectively adjusted the margins on the MPN. Those that
allow for online processing will also need to implement system
changes to allow this email address to be input when provided.

Industry participants can receive the new MPN documentation
from their guarantor or directly from the Department of
Education's web site at www.ifap.ed.gov/dpcletters/
GEN0207.html. &

Have a suggestion or comment about the
Newsletter? Would you like to volunteer?
Contact the Editors:
jroberts487 @aol.com

lanza@amsa.com
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Keith Matheny can read your mind!
Or can he? You be the judge!

The Conference Committee is pleased to announce
that Keith Matheny "The Mentalist" will be a
featured speaker at this year's conference. He will
provide us with outstanding entertainment at our

Luncheon on Wednesday, November 13.

For more than a decade Keith has crisscrossed the
country, making believers out of skeptics as he
helps unlock the powers and mysteries of the mind.
Regarded as one of the world's most entertaining
and captivating mentalists, Keith Matheny's
‘Mind Over Magic’ presentation is the perfect
entertainment choice. Not only is Keith's show
baffling and mind-boggling, it is also very funny.
Packed with audience participation, Keith will
have you doubled over in laughter, and at the same
time, scratching your heads in amazement. What
Keith can do defies logic and yet he does not claim
to be a psychic or possess any supernatural powers.
At no time does Keith use confederates or ‘plants’
in the audience to help showcase his amazing feats.
He is an extraordinary entertainer who shares
with his audience the keys which help unlock
imaginary boundaries and mysteries of the human
mind. Keith Matheny Mentalist Extraordinaire,

Entertainer Extraordinaire.

Is he a Mind Reader? a Magician? a Comedian?

Join us at lunch on the 13th and
find out for yourself!

www.masfaa.org



«opportunities

If you have job openings you would like advertised in the MASFAA newsletter, forward the job
information to Teresa Jardon at the University of Massachusetts — Boston at teresa.jardon@umb.edu
or 617-287-6315. For more information on each position, please refer to the hiring organization’s
Web site or use the contact information in the posting.

Associate Director
Simmons College, Boston, MA

Requires BS + 3-5 years experience; experience with EDExpress
& PowerFAIDS preferred. For more information, contact: Ms.
Davi Axinn at Daxinn @imsearch.com or Ms. Beverly Brady at

bbrady @imsearch.com.

Coordinator of Financial Aid
Quinsigamond Community College, Worcester, MA

For a complete job posting, visit www.qcc.mass.edu. To apply,
submit cover letter and resume to Human Resources Office,
Quinsigamond Community College, 670 West Boylston St.,
Worcester, MA 01606-2092. Fax: 508-854-4390 or e-mail to:
cyndye@qcc.mass.edu.

Assistant Director of Student Financial Aid for
Scholarships 1

The University of Maine, Orono, ME

Submit letter of application, resume and names and contact infor-
mation for three references to: Peggy Crawford, Director of
Student Financial Aid, University of Maine, 5781 Wingate Hall,
Orono, Maine 04469-5781.

Director of Financial Aid
Fisher College, Boston, MA

Requires BS + 5-7 years experience; MA and knowledge of
PowerFAIDS, POISE, and EDE preferred. To apply, send a letter
of application and resume to: Vice President of Enrollment,
Fisher College, 118 Beacon Street, Boston, MA 02116.

www.masfaa.org

Academic Services Administrative Coordinator
The Connecticut Student Loan Foundation, Rocky Hill, CT

BA + 2 years experience required. Minimum starting salary is
$40,985. To apply, email your resume and letter of interest to
Ibernie @mail.cslf.org or fax to (860) 529-8714. Via USPS,
send to CSLF, Human Resources, 525 Brook Street, P.O. Box
1009, Rocky Hill, CT 06067.

Financial Aid Officer or Assistant Director
Salve Regina University, Newport, RI

BA required, MA + PowerFAIDS experience preferred. To
apply, send resume to Director of Human Resources, 100 Ochre
Point Ave., Newport, RI 02840-4192; fax to (401) 341-2921.

Assistant Director of Financial Aid
New England Conservatory of Music, Boston, MA

BA + a year of experience and knowledge of PowerFAIDS
required. Experience with SCT PowerCampus helpful. To apply,
send your application materials to: Human Resources, New
England Conservatory, 290 Huntington Avenue, Boston, MA
02115, (617) 585-1100.

Assistant Director, Office of Enrollment Services
Operations

Boston University

Requires a BS + 1-3 years experience in higher education,
preferably in Financial Aid and with knowledge of Direct
Lending. To apply, send resume & cover letter to: Jill F.
Crawford, Enrollment Services Operations, Boston University,
811 Commonwealth Avenue, Room 516B, Boston, MA 02215.

continued on... page 18
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job opportunities...from page 17

Senior Assistant Director of Financial Aid
Services

Connecticut College, New London, CT

Requires a BA + 2 years experience. Experience with integrated
computer systems necessary. To apply, send resume, cover
letter, and names of three references to Connecticut College,
Office of Human Resources, 270 Mohegan Avenue, New
London, CT 06320.

Financial Aid Counselor
Laboure College, Boston, MA

BA & experience with PowerFAIDS preferred. To apply, send
your resume and cover letter, including salary requirements, to
Laboure College, Office of Academic & Student Affairs, 2120
Dorchester Avenue, Boston, MA 02124, via fax to 617-296-7947,
and via email to Nancy Martignetti@Laboure.edu.

Systems Coordinator
Middlebury College, Middlebury, VT

BA required; 2-3 years exp with computer systems preferred,
with experience in fin aid highly desirable. To apply, send
resume and cover letter to Human Resources, Middlebury
College, Services Building, Middlebury, VT 05753.

Associate Director, Student Financial Services
MIT, Cambridge, MA

Salary $40,000-85,000, with typical starting salary in the first
half of the range. Requires a BA + 5 years experience. MA +
PowerFAIDS exp preferred. To apply, go to www.mit.edu

Assistant Director, Student Financial Services
Harvard School of Public Health, Cambridge, MA

Requires BA + 2-4 years experience and database management
experience. To apply, go to www.harvard.edu or send resume

and cover letter to Harvard University, Resume Processing
Center, REQ # 14492, 11 Holyoke Street, Cambridge, MA
02138.
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Assistant Director, Financial Aid
Tufts University Medical School, Boston, MA

Requires BA, knowledge of financial aid, and 2 years experience.
Advanced degree preferred. For a complete job description and
to apply, go to www.tufts.edu.

Director of Financial Aid
Tufts University, Medford, MA

Requires BA + 5-10 years experience. Advanced degree pre-
ferred. For a complete job description and to apply, go to
www.tufts.edu

Director of Financial Aid
University of Massachusetts — Boston

Requires MA + 5-8 years experience in aid administration.
Salary range: $63,902-70,692. To apply, send resume, cover let-
ter and contact information for three references to: University of
Massachusetts — Boston, Office of Human Resources, Quinn
Administration Building, Third Floor, ATTN: Recruitment Box
505, 100 Morrissey Boulevard, Boston, MA 02125.

Assistant Director of Financial Aid (Student
Employment)

University of Massachusetts — Boston

Requires BA + 1-3 years experience in the administration of
FWS, JLD, and Service Learning. Salary range: $39,791-
47,251. To apply, send resume, cover letter and contact
information for three references to: University of Massachusetts
— Boston, Office of Human Resources, Quinn Administration
Building, Third Floor, ATTN: Recruitment Box 530, 100
Morrissey Boulevard, Boston. H

A resource for you to communicate great
and timely information. Check out the
online Membership Database — a great way
to keep in touch with your colleagues!

www.masfaa.org



See the difference.

HELLIE
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Sradens Lodm

whwnwrnelliemaes.com

800-EDU-LOAN The Nellie Mae difference

Because time is precious...

We minimize the fime it takes to fund an education by
streamlining financial aid delivery. From loan award to
disbursement, our lechnology and experfise make the
financial aid process easier for schools, lenders,
guarantors, and most importantly students. Through our
simplified solutions, your students have more time fo

focus on their education. Time to dream learn grow.

www.nelnet.net @e I n e t

£ Nt 2007 Melat i o seivicomark of Melbhat, Inc. All rights ressreed
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child care

orovider loan

forgiveness
program

By Betsy Mayotte

ASA
bmayotte@amsa.com

Did you know that some of your students may be eligible for
student loan forgiveness if they are child care providers?
Here’s a useful Q&A that outlines the Child Care Provider

Loan Forgiveness Program:

Q:

What is the Child Care Provider Loan Forgiveness

Program?

The Child Care Provider Loan Forgiveness Program is a
demonstration program where eligible child care providers
may have a portion of their student loans forgiven for contin-
ued work in certain child care facilities each year for up to
five years. The program was authorized under the Higher
Education Act of 1965 during the 1998 reauthorization under
section 428K.

Who is eligible?

1. Borrowers who had no outstanding loan balance under the
Federal Family Education Loan Program (FFELP) or the
Direct Lending Program (DL) prior to October 7, 1998.

2. FFELP and/or DL borrowers whose loans were received
for the purpose of obtaining an associates or bachelor’s
degree in early childhood education or child care and whose
degree was completed after October 7, 1998.

20
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3. After completing and receiving their degree, eligible bor-
rowers must work full-time for at least two consecutive years
as a child care provider in a facility that serves a low-income
community.

How much of an eligible borrower’s loans are forgiven?

The Child Care Loan Forgiveness Program is a progressive
demonstration program. This means that the longer eligible
borrowers work in qualifying facilities, the greater the per-
centage of their loan balance will be forgiven. The ratios are

as follows:

Complete 2 years of service — 20% of total loan balance forgiven
Complete 3 years of service — 20% of total loan balance forgiven
Complete 4 years of service — 30% of total loan balance forgiven
Complete 5 years of service — 30% of total loan balance forgiven

Total amount forgiven = 100%

When should an eligible borrower apply?

After receiving their degree, a borrower must work full time
at least two consecutive years before applying for their first
installment of the forgiveness benefit.

Once they have applied for and received their first install-
ment, borrowers that continue to work consecutive years as
child care providers in low-income communities may submit
renewal applications as they complete each of the subsequent

years of service.

: How does the process work?

As opposed to most other FFELP and DL forgiveness bene-
fits, a qualified borrower must apply directly to the
Department of Education (ED) for the Child Care Loan
Provider Loan Forgiveness Program at the address, internet
site or phone number listed below. The borrower should
complete the application and return it directly to the ED
address provided on the form.

If approved, ED will forward the applicable payment directly
to the loan holder of the borrower’s largest outstanding
unsubsidized loan. If no unsubsidized loans exist or are out-
standing, ED will direct payment to any outstanding subsi-
dized loans.

www.masfaa.org



: Are eligible borrowers required to make payments on their

loans while they are completing the work requirement?

Postponement of payment in the form of a forbearance is
available to potential eligible borrowers. The forbearance
form can be obtained from and must be returned to the bor-
rower’s loan holder. The form can also be obtained at the
web site listed below.

Borrowers should note that forbearance approval does not
guaranty eligibility for Child Care Forgiveness payment.
Contact information?

Questions, application requests and submittals:

Child Care Provider Loan Forgiveness Program

P.O. Box 4639

Utica, NY 13504-4639

1-888-562-7002

Forms can also be obtained at:www.ed.gov/offices/
OSFAP/Students/childcare.html

: New applicants versus renewal applicants?

This program is run on a first come/first serve basis.
Congress has appropriated $1 million for new applicants
under this program for fiscal year 2002.

The good news is that once a borrower receives their first
installment payment, they are guaranteed to receive their
subsequent installments assuming they continue completing
the eligibility requirements and re-apply annually for the
benefit. Renewal borrowers should identify themselves as
such by checking the appropriate box on the forgiveness
application.

* How do I find out if the borrower’s employment qualifies
him/her for this benefit?

Borrowers must be providing full-time child care services in
a child care facility, including a home, that serve low-income
areas. The facility must meet state or local government
licensing, certification, approval or registration requirements.

www.masfaa.org

Qualified service is considered providing for the education
and care of children from birth through age five in such a
facility.

Qualified income levels per state can be found at the web
site listed above.

Q: Further information?

A: Further information about this program can be found in the
Federal Register at: www.ifap.ed.gov/fregisters/
FR0829200202.html or by contacting ASA’s Regulatory
Advisor, Betsy Mayotte at: bmayotte @amsa.com

Betsy Mayotte is ASA’s Regulatory Advisor. Betsy is your local
resource for FFELP regulatory guidance. With several years’
experience in the student loan industry at ASA, Sallie Mae and
working on industry-wide committees, she can answer questions
from the MASFAA community on the Common Manual, federal
regulations and Title IV legislation. Betsy is always just a phone
call or email away — contact her at 800-999-9080, ext. 3027 or
at bmayotte @amsa.com. &

Check Out MASFAA
on the Web!

Visit the Association home page at:
www.masfaa.org

Our site features such items as:
Membership Database ¢ MASFAA Handbook
MASFAA Newsletter ® Membership Application
Calendar of Events e Technology Contact List

Graduate and Professional Publications
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job opportunities...from page 24

7/ Are You Listening? Improving Communication
Through Effective Listening

ASA
330 Stuart St, Boston, MA

13  “SYNERGY” 2002 MASFAA Conference
Quincy Marriott, Quincy, MA (Nov. 13-15)

19  Fall 2002 Student Loan Workshop
USA Funds
Hilton Dedham Place, Dedham, MA

19  Certifying, Disbursing and Delivering Stafford
Loans under Title IV
ASA
College of the Holy Cross, Worcester, MA

2(  Certifying, Disbursing and Delivering Stafford
Loans under Title IV
ASA
Homeward Suites, Windsor Locks, CT

Open File Management
Has Arrived!

*MHEJ{ Introducing Sallie Mae’s OpenNet, the
smartast file transfer todl available for
student loans, OpenMet's fully open file
management Tunctionality allows you
o quickly edit, transfer, and track data
onling as il moves belwean schools,
lenders, and guarantors. Soon, OpenNet
will affer new toals and added functions,
for even greater efficiencles. For a
demonstration of OpenNet, contact
your Sallie Mae representative or call
1-B88-2-5CHOOL.
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Certifying, Disbursing and Delivering Stafford
Loans under Title IV

ASA
330 Stuart St, Boston, MA

december

3

Final Rule
ASA
College of the Holy Cross, Worcester, MA

Final Rule
ASA
Homeward Suites, Windsor Locks, CT

Final Rule
ASA
330 Stuart St, Boston, MA W
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PFaragon Towers
235 Newdham Street, Sth Floor
Newton, MA 02454
Tel: 617 928 1975
Fax: G617 558 5366
email: heag@Economiric nel
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fGIT) 928-197F
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Mark your calendar to participate in the Maxine
Davis Memorial Run/Walk at Mount Ida College
on Saturday, November 2. Join your colleagues
for a day of remembrance and fund raising as we
pay tribute to this beloved member of the
MASFAA community. Proceeds from the three-
mile run (or one-mile walk) will go towards Mount
Ida’s Maxine Davis Scholarship. Prizes will be
awarded to the first three men and women
finishers. The race will begin at 10 am, rain or
shine, and a barbecue lunch will be provided. Adult
registration is $20 for adults, $5 for students (over
13), free for children under 13, and $10 for lunch.
If you can’t make it on November 2, you can still
donate to the scholarship fund. For more details
or a registration packet, contact Jeri Goetz,
Director of Alumni Relations, Mount Ida College,

617-928-4632, jgoetz@mountida.edu.

.. . for the annual College Board New
England Regional Meeting, February
9-11, 2003 at the Westin Hotel in
Boston. The Financial Aid Division
Assembly will take place on Monday
morning, February 10. All College
Scholarship Assembly Delegates are

encouraged to participate.

www.masfaa.org

Featured MASFFA

Conference Luncheon
Speaker Dr. Robert
D. Manning

By Margaret Shagro

Worcester State College
mshagro@worcester.edu

Many institutions have created Debt Management programs for
their students. Debt management is an essential tool for students
who often need assistance in developing skills in financial man-
agement. Debt Management plays a key role in student reten-
tion, and a solid Debt Management Program for students will
help your institution to meet it's enrollment management goals.

Robert D. Manning, PhD will be our featured luncheon speaker
at the MASFAA Conference on Thursday, November 14th. He
is a speaker that you will not want to miss! Dr. Manning is

the founder of Newtonian Finances Ltd. and the intellectual
architect of the highly acclaimed book, Credit Card Nation: The
Consequences of America's Addiction to Credit. This book will
be available for purchase at a 30% discount at the Conference.

The Consumer Federation of America sponsored the press con-
ference which released Dr. Manning's report, Credit Cards on
Campus: The Social Consequences of Student Debt," on June 8,
1999. The report garnered national and regional press coverage
and contributed to federal and state legislative initiatives against
predatory marketing policies of credit card companies. The latter
includes the "College Student Credit Card Protection Act" in the
U.S. House of Representatives and amendments to the Consumer
Bankruptcy Reform Act in the U.S. Senate.

If you have not already registered on-line for this exciting
conference, please do so now, before the October 24 priority
date. Keep in mind that there will be a $25 late fee assesed for
late registration. You can register at www.masfaa.org/

committees/conference2002/reg2002.asp. W
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calendar
Of events

If you have calendar items you would like mentioned
in the MASFAA Newsletter, forward the information
to Alle Lanza at lanza@amsa.com.

october

2?2  The Fundamentals of Need Analysis
ASA
College of the Holy Cross, Worcester, MA

23  The Fundamentals of Need Analysis
ASA
Homeward Suites, Windsor Locks, CT

24 The Fundamentals of Need Analysis
ASA
330 Stuart St, Boston, MA

2/ 2002 Fall Financial Aid Workshops
College Board
Smith College, Northampton, MA

29 Treatment of Resources & Packaging Considerations
EASFAA, ASA
330 Stuart St, Boston, MA

november

5 Are You Listening? Improving Communication
Through Effective Listening
ASA
College of the Holy Cross, Worcester, MA

6 Are You Listening? Improving Communication
Through Effective Listening

ASA
Homeward Suites, Windsor Locks, CT

continued on... page <None>
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LISTSERV TIPS

The MASFAA listserv has been moved to a new
server. Below are the new instructions for
subscribing/unsubscribing from the list. If you
were already subscribed to the list, you do not
need to re-subscribe.

To subscribe to the list, send an email to
imailsrv@masfaa.org from the address you want
to subscribe. In the body of the message write:
subscribe list Joe Smith (replace Joe Smith with
your full name)

To unsubscribe to the list, send an email to
imailsrv@masfaa.org from the address you want
to unsubscribe. In the body of the message write:
unsubscribe list Joe Smith (replace Joe Smith with
your full name)

To send a message to the list, mail it to
list@ masfaa.org
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