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Web Resources for
Financial Management

common
manual
restructuring
begins
Users of the Common Manual will

soon enjoy shorter, single-topic seg-

ments and an increased number of

chapters when the 2003 version of the

manual is released next July. The new

structure will make the manual easier

to use in both electronic and paper

environments. 

The revisions come as a result of a sur-

vey of the FFELP community by the

Common Manual Restructuring

Committee, which was assigned the

task of improving the manual’s naviga-

tion and the flow of its information.

Survey results indicated that most users

enthusiastically support the manual’s

life-of-the-loan organization, but want

to see material presented in smaller

segments annotated with more specific

subtitles and section numbers.

As financial aid professionals, we tend to speak in

terms of debt management.  However, a colleague of

mine taught me that students really need “sound

financial management” skills.  As such, this same col-

league prepared a financial management presentation,

which he graciously shared with me and I have since presented time and time again to

interested and not-so-interested students.  What I have found to be central talking points

during this presentation are the various web resources students can go to for the purpose

of developing good financial habits.  Listed below are just a few consumer web sites to

which I have referred students during discussions about good financial management.  My

hope in sharing them with MASFAA is to give you ideas on how these web sites may be

useful to your students, and that they will also serve as a starting point as you develop

your own list of web resources. 

www.irs.gov
I can’t think of a better way to start getting students to think about saving costs than to

help them discover how to file their taxes and take advantage of all breaks available to

them.  I can guarantee this will come across much better than recommending that they cut

coupons!

www.salary.com
This is just one salary site (out of Wellesley, MA) I found while preparing exit interviews

for graduating physical therapy students when I needed to have a sense of their starting

salaries.  This site has expanded since I first found it.  It is now an all-encompassing job

search site.  However, the salary calculator (which can be customized to region…a key

factor when students project income) remains easy to access on the front page of the site.

You may want to recommend during entrance counseling that students use this site as a

way to remind themselves to borrow only what they need.

www.consumerreports.org
Consumer Reports is a good place to start when it comes to comparative shopping and

while it is certainly not the final word, it’s better than “no word” at all. It can serve as a

springboard for more research or it may also be the quickest place to go for simple com-

parisons such as finding the lowest fixed rate credit card.  Now, some of us would rather

students did not get credit cards.  But knowing that they should have one for emergencies,

shouldn’t we give them the tools to research the best deal?  Also, I found there was a lot

INSIDE

By Martha Johnston     

MASFAA Technology Committee
Citizens Bank  
mhjcitizens@juno.com

continued on... page 3

continued on... page 19

page 8
Key Steps Can Help Students
Curb Credit-Card Debt

page 12
2002 Final Rule

mailto:mhjcitizens@juno.com
http://www.irs.gov
http://www.salary.com
http://www.consumerreports.org


2 september 2002 www.masfaa.org

published by
Massachusetts Association of Student 
Financial Aid Administrators (MASFAA)
P.O. Box 66003, Auburndale, MA 02466
1-877-4-MASFAA
www.masfaa.org

editors
Jennifer Roberts, National Education
167 West Seventh Street
South Boston, MA 02127
617-232-8248
jroberts487@aol.com

Allesandra Lanza-Cosgrove
American Student Assistance (ASA)
330 Stuart Street
Boston, MA 02116-5292
(800) 999-9080 ext. 4631 • (617) 521-6249 fax
lanza@amsa.com

newsletter staff
Larry Fay, Bay State School of Technology, 

financialaid@baystatetech.com
Teresa Jardon, UMASS Boston, teresa.jardon@umb.edu
Annette MacMullin, Northeastern, a.macmullin@neu.edu
Tom Patterson, Banknorth/Nelnet, tpatterson@nelnet.net
Nina Williams, UMASS Boston, nina.williams@umb.edu

design services
Stephen Culp Art + Design
104 West Street, East Bridgewater, MA 02333
(508) 378-0101 • (508) 256-2679 fax
culpdesign@attbi.com

The MASFAA Newsletter is the primary vehicle of communications
for the Association and is mailed to all current dues-paid members.
It is published 9 times per year.  For information on becoming 
a member, or to update your name, address, institutional 
affiliation or other data, contact Shawn Morrissey, Membership 
Co-Chair, at 508-626-4535 or smorris@frc.mass.edu. Article 
and advertising submissions should be directed to the Newsletter
Editors.

Visit our web site at www.masfaa.org.

Copyright © 2002 Massachusetts Association of Student Financial
Aid Administrators (MASFAA).  All rights reserved.  The MASFAA
logo is a registered trademark of MASFAA and may not be used
without permission.

1 Web Resources for Financial Management

1 Common Manual Restructuring Begins

4 Committee Updates

8 Key Steps Can Help Students Curb 

Credit-Card Debt

8 Agency Contacts

10 Financial Aid, the Law, and Your School

12 2002 Final Rule

15 Grapevine

17 Job Opportunities

20 Calendar

®

table of 
contents

http://www.masfaa.org


www.masfaa.org september 2002 3

The most noticeable change will be in the manual’s core chapters

(5-8), which will be divided into divided into shorter, single-topic

sections, thereby increasing the number of chapters. Existing text

will remain substantively unchanged but, in some cases, will be

reordered to more closely follow the life-of-the-loan format. In

addition, the subcommittee is preparing a matrix to show the

“old” and “new” locations of subsections to speed the transition

to the new format for those who are familiar with the manual’s

historic structure.

As with all Common Manual development efforts, the subcom-

mittee will share the proposed structural and organizational

changes with interested community members. The subcommittee

will post a notice on the Common Manual Public list serve to

solicit names of those users who would like to review the

changes and will provide draft documents to those who volunteer

to review the subcommittee’s work.  

The core chapters being reviewed for restructuring are noted

below:

■ Chapter 5, “Borrower Eligibility and Loan Certification”

becomes two smaller chapters (“Borrower Eligibility” and

“School Certification”)

■ Chapter 6, “Guarantee, Disbursement, and Delivery” becomes

two smaller chapters (“Loan Origination” and “Loan

Delivery”)

common manual restructuring begins...from page 1

By Allesandra Lanza-Cosgrove

MASFAA Newsletter Co-Chair
American Student Assistance      
lanza@amsa.com

■ Chapter 7, “Loan Servicing” becomes two smaller chapters

(“Loan Servicing” and  “Deferments and Forbearances”)

■ Chapter 8 and CCIChapter 8, “Delinquency, Default, and

Claims” will merge and then become four smaller chapters

(“Forgiveness and Discharge,” “Delinquency,” “Claim 

Filing,” and “Cures and Penalties”)

First published in December 1995, the Common Manual is a

cooperative effort of the 36 guarantors that participate in the

Federal Family Education Loan Program (FFELP).  The manual,

one of a number of efforts by guarantors to simplify and stream-

line the FFELP for schools and lenders, provides a single, stan-

dardized set of current student loan rules and FFELP policy guid-

ance for schools and lenders.  American Student Assistance

(ASA) provides an online version of the Common Manual at

www.amsa.com/cm/default.asp.

Check Out MASFAA
on the Web!

Visit the Association home page at:
www.masfaa.org

Our site features such items as:

Membership Database • MASFAA Handbook

MASFAA Newsletter • Membership Application

Calendar of Events • Technology Contact List

Graduate and Professional Publications
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committeeupdates

David Janey

Boston University     
djaney@bu.edu

CEED - Committee to Enhance Ethnic Diversity

Kathleen Gibbons

Nellie Mae     
kathleen_gibbons@nelliemae.com

Informational Interview Network (IIN)
After sending out a brochure introducing the Informational

Interview Network (IIN) to the MASFAA membership in

September, the CEED committee received several responses from

aid professionals interested in serving as mentors. The list of cur-

rent mentors, including a description of each person’s back-

ground and photo (if available), is posted at http://www.mas-
faa.org/committees/CEED/informational_interview_net-
work.htm.  As a reminder, the IIN was created to connect

prospective job candidates with experienced aid professionals

through an informational interview process. If you have contact

with individuals seeking to launch or advance a financial aid

career, particularly minority job candidates, we encourage you to

refer them to IIN for help with their job search. We also welcome

any additional aid professionals who are interested in participat-

ing as mentors. A copy of the IIN brochure which describes the

informational interview process (including signing up as a men-

tor) is posted at http://www.masfaa.org/committees/
CEED/IINbrochure.pdf.

Celebrating Diversity
CEED was pleased to sponsor entertainment for the 2002 

MASFAA conference in a “celebration of diversity.” Essence, 

an a cappella vocal ensemble from Tufts University whose mem-

bers are dedicated to singing music of the African Diaspora and

other geographic areas that reflects the beauty and creativity of

various cultures, celebrated the rich diversity of students attend-

ing MASFAA institutions. Another focus of CEED’s efforts to

celebrate diversity is to profile selected minority aid profession-

als and share their stories with the MASFAA membership. CEED

Pamela McCafferty

Fitchburg State College     
pmcafferty@fsc.edu

Conference Committee

Lisa Talbot

Nellie Mae     
ltalbot@nelliemae.com

This year’s MASFAA conference offered a diverse variety of

interest sessions and featured a number of interesting and inform-

ative speakers and entertainment, including Keith Methany ‘the

Mentalist’; Doctor Robert Manning, the author of a timely and

important report ‘Credit Cards on Campus: The Social Costs of

Student Debt’; inspirational speaker Zebulon R. Davenport, an

Associate Vice President of Student Affairs for Multicultural

Awareness and Student Health at James Madison University; and

a federal update by Johan Bos-Beijer, Deputy General Manager

for Financial Partners in Federal Student Aid, from the U.S.

Department of Education.

In addition to these featured speakers, the CEED committee

will be featuring a series of profiles in upcoming issues of the

MASFAA newsletter. Be sure to check out the profiles to learn

more about your MASFAA colleagues.

Join CEED
The CEED committee needs you! We are a small group of 

MASFAA members with a big task: promoting diversity within

the Massachusetts financial aid community. Based on current

data, we know that non-white financial aid professionals repre-

sent approximately one-quarter of the MASFAA membership. 

We also know that more and more students with multi-racial and

multi-ethnic backgrounds are attending MASFAA institutions. If

you’ve been waiting for the right MASFAA volunteer opportuni-

ty, consider joining the CEED committee and help us explore and

advance diversity issues for our profession. 
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Development Committee

MASFAA has 27 confirmed sponsors for the 2002-2003 year.

We are very happy to announce our Diamond Sponsors for this

year: American Student Assistance, Citizens Bank, CSLF, MEFA,

and Nellie Mae.  Our Gold Sponsors are: AMS Education Loan

Trust, Bank of America, Chase Education First, Citibank, Fleet

Education Loans, Key Education Resources, Sallie Mae and USA

Fund Services. MASFAA is grateful for the support and generosi-

ty of our sponsors, allowing us to provide such a comprehensive

conference, as well as offer our members the numerous training

events throughout the year.

Cathy Kedski

Bridgewater State College    
ckedski@bridgew.edu

Julie Shields-Rutyna

Nellie Mae     
jrutyna@nelliemae.com

Early Awareness & Outreach Committee

Gail Holt

Boston University    
gholt@bu.edu

The Early Awareness Committee has met twice this year and has

enthusiastically embraced a slightly new direction.  We seek to

cultivate better relationships between higher education institu-

tions and middle schools as well promote those that already exist.

To that end, we are submitting monthly articles to the MASFAA

Newsletter highlighting early awareness activities around the

state.  At the MASFAA conference, we collected information

from MASFAA members about early awareness activities on

their campuses.  With the information we collected, we will

structure an Early Awareness event in the spring with college and

middle school administrators to help them form connections and

learn from one another about successful programs and activities.

EASFAA Representative

EASFAA held two “Treatment of Resources and Packaging

Considerations” trainings in Massachusetts in October, at Smith

College in Northampton and American Student Assistance in

Boston.  MASFAA representative Michelle Tufau attended a

recent EASFAA meeting; look for a report in the next issue of

the MASFAA newsletter.

Michelle Tufau

Wellesley College    
mtufau@wellesley.edu

Executive Council

The MASFAA Executive Council met on October 10 at Babson

College and November 12 at the Marriott Hotel in Quincy.  With

Past President Ernestine Whiting-Settles now in Maryland in

her new position as Director of Financial Aid at Walden

University, upon MASFAA President Yvonne Gittens’ nomina-

tion, Eileen O’Leary has agreed to step back into the position of

Past President for the remainder of the academic year.  The

MASFAA Executive Council confirmed the nomination and

thanks Eileen for her willingness to serve MASFAA once again

in this capacity.   

Executive Council members began the process of determining

how to implement the Strategic Plan approved by MASFAA

members at the end of last year.  According to the new Mission

Statement, “[t]he Massachusetts Association of Student Financial

Aid Administrators empowers its members to be educated,

engaged, and effective professionals.”  Executive Council decid-

ed to start with the creation of a membership survey to learn

more about MASFAA members and how best to meet members’

needs.  Executive Council will also start work on creation of pub-

lishing standards for MASFAA to increase the quality of all

MASFAA documents and publications.  

Janice Evans

Bridgewater State College    
jevans@bridgew.edu

continued on... page 6

invited ‘Essence,’ a student vocal group from Tufts University to

entertain us with song at a cocktail reception, followed by dinner

and dancing with Shine, a five piece band that helped us to dance

the night away. Watch for full conference coverage in the next

issue of the newsletter!

Additionally, we have updated the English version of the College

Savings Times publication.  Contact Julie or Gail for copies.
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Shawn Morrissey

Framingham State College    
smorris@frc.mass.edu

Membership Committee

Jenny Aylesworth

Bentley College    
jaylesworth@bentley.edu

We’re pleased to report that we’re on track for another record-

setting year of MASFAA memberships! Leading up to the con-

ference, we picked up more new members and quite a few

renewals. As of mid-October, our numbers exceeded 700. New

members will receive a “welcome packet” full of information

about MASFAA within the next few weeks.

Elayne Peloquin

New England School of Law     
epeloquin@admin.nesl.edu

Graduate and Professional Concerns Committee

Christopher Earnshaw

Key Education Resources    
chris_earnshaw@keybank.com

The Graduate and Professional Concerns Committee held its Pre-

Conference Seminar on Tuesday, November 12 at the Quincy

Marriott.  Topics included a presentation on Graduate Debt

Management and a panel discussion on How to Choose Your

Lender List.  Thanks to presenter George Covino of USA Funds

for making this event a success!

Scott Prince

MEFA    
sprince@mefa.org

Government Relations Committee

Seamus Harreys

Northeastern University    
s.harreys@neu.edu

The MASFAA Government Relations Committee has created a

survey on potential reauthorization issues and asks your assis-

tance in taking five minutes to complete this survey on-line.

Your input is very important as MASFAA develops its recom-

mendations and proposals for the upcoming Reauthorization.

The MASFAA Government Relations Committee consists of vol-

unteer MASFAA members who are charged with reviewing, ana-

lyzing, and evaluating regulatory, legislative, and programmatic

issues, and developing Association positions on long-range poli-

cy issues while serving as a resource for legislators and their

aides.  The committee will share the final MASFAA proposals

with the Massachusetts Congressional delegation and members of

the Federal House and Senate Education Committees as they

work to Reauthorize the Higher Education Act of 1965 in the

upcoming year.

Please take a moment and visit http://infopoll.net/live/surveys/
s19706.htm to complete the survey before November 29, 2002

and share your opinions with us.  The survey takes only a few

minutes to complete and you will have an opportunity to share

further comments at the end.  Upon completion of the survey,

you have the option of providing your contact information to 

be entered in a sweepstakes to win a $50 American Express gift

certificate!

Thank you for your participation and tell us what you think as

MASFAA's opinion counts.

committee updates...from page 5

Treasurer Sherri Culp reported that she is close to closing out

the 2001-2002 fiscal year and as of now MASFAA has reserves

of $229,024.

continued on... page 7

...submitted an article or news item
to the MASFAA Newsletter?  The
Co-Chairs are always looking for
good material for the newsletter.

HAVE YOU EVER...
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Jennifer Roberts

National Education    
jroberts487@aol.com

Newsletter Committee

Allesandra Lanza-Cosgrove

American Student Assistance    
lanza@amsa.com

The biggest MASFAA event of the year happened this month and

the Newsletter was onhand to cover it!  Check out our next issue

for complete MASFAA Conference coverage, including session

summaries, attendee quotes and --everyone's favorite -- photos!

Susan Lanzillo

Framingham State College    
slanzillo@frc.mass.edu

Professional Development & Training
Committee

Catherine Miller

American Student Assistance    
cmiller@amsa.com

The Professional Development and Training Committee is happy

to once again bring you Needs Analysis training presented by

Jim Slattery from the College Board.  Two trainings are current-

ly scheduled for December 2, 2002 at Assumption College in

Worcester and December 11, 2002 at Northeastern University in

Boston.  We will be soon be sending out registration information,

so watch your e-mails! Also, we are very excited to report that

several new members have joined our team. We are thrilled with

the group that we have and now have the manpower to present

even more training opportunities to the MASFAA membership.

We strongly encourage you to send us ideas for new workshops

that you feel would be especially interesting or are needed in our

community. Please send these ideas to cmiller@amsa.com or

slanzillo@frc.mass.edu.

Jean Fura

Charter One Bank    
jfura@charteronebank.com

Public Relations Committee

Sherry Anderson

Cape Cod Community College   
sanderse@capecod.mass.edu

The Public Relations Committee held their first meeting on

October 9 at Citizens Bank. We extended a warm welcome to

first time conference attendees at a special reception at this year’s

MASFAA conference.  Look for coverage of this event in a

future newsletter.

As we look ahead to an exciting year, we are pleased to confirm

the dates and locations for our “meet your colleague” events.

The Western Roundup is scheduled for January 9 at Smith

College.  The Eastern Roundup will follow on February 13 at

Wellesley College. Please save these dates and take advantage of

this great opportunity to meet other MASFAA members!  Many

committees are still looking for volunteers.  If you are interested

in becoming a volunteer, please contact Jean or Sherry.  It is

never too late to become involved in our association. 

Leah Barry

Boston University    
lbarry@bu.edu

Technology Committee

Lystra Decious

Babson College    
deciousl@babson.edu

The Technology Committee has been hard at work this month

meeting the technological needs of our MASFAA colleagues.

For example, we assisted Government Relations with its online

Reauthorization survey.  Technology Chairs Leah and Lystra also

served as "on-the-spot" photographers throughout the entire

three-day MASFAA Conference.  Did they get your photo?  

Be sure to check www.masfaa.org and the next issue of the

Newsletter to find out! ■

committee updates...from page 5
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At college campuses across the nation, many students are grap-

pling with out-of-control credit-card debt that leaves them scram-

bling to pay their bills each month. Life SkillsSM, a new training

program that aims to prevent education-loan defaults, identifies

six key steps to take in taming credit-card debt:

Make an effort to pay off the entire balance each month.

Stop using your credit cards. When your balance spills over into

the next month, you should put away your cards.

If you don’t have the cash, don’t buy it. It doesn’t make sense to

charge a sale item with your credit card, only to have to pay it

back at 21-percent interest!

Be aware of instant credit that some department stores are offer-

ing when you open an instant credit-card account. Don’t be

tempted. Just say no.

Some credit-card companies offer “teaser” interest rates. The

rates are very low initially, but within a matter of a few months,

you pay high interest rates on any unpaid balance. Be wary of

such “deals.” Always read your credit-card statement carefully.

When all else fails, cancel your credit cards.

More information about curbing credit-card debt — as well as

information about financial aid, completing school on time, suc-

ceeding in school and after graduation, and repaying education

loans — is available through Life Skills. USA Funds® developed

Life Skills to equip postsecondary institutions to teach their stu-

dents effective time- and money-management skills. 

For more credit-card tips to share with your students, and to learn

more about Life Skills, contact your USA Funds debt-manage-

ment consultant, Scott Lewis, toll-free at 866-497-USAF (8723),

ext. 7875, or by e-mail at slewis@usafunds.org.■  

key steps can help
students curb
credit-card debt
By Nina Flood

USA Funds Services
nflood@usafunds.org

AGENCYCONTACTS
American Student Assistance (ASA)

Duane Quinn, Director of Training 
(617) 728-4204

ED
Matt Wardle, Training

(617) 565-6192

CSLF
Russell Stein, Academic Services Manager

(800) 237-9721, Ext. 328

The College Board
Rosalie Curcio 
(781) 890-9150

MEFA
Scott Prince, Director of External Relations  

(617) 261-9760 X214

USA Fund Services
Nina Flood, Marketing Manager

(508) 482-0898

Complete 
Conference 

Coverage

in Our Next Issue -
Check it Out!
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amsa.com.
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Each and every institution of higher education stands in the role

of a “fiduciary” as it relates to the care and administration of the

Title IV funds.  Black’s Law Dictionary defines “fiduciary capac-

ity” in part as follows:

One is said to act in a “fiduciary capacity”...when..

the money or property which he handles, is not his own

or for his own benefit, but for the benefit of another 

person, as to whom he stands in relation implying and

necessitating great confidence and trust on the one part

and a high degree of good faith on the other part.

As a fiduciary, the financial aid professional, then, is required to

administer the financial aid funds with the highest standard of

care.  A recent decision by Chief Judge Canellos, Chief

Administrative Law Judge, U.S. Department of Education, under-

scores the importance to the financial aid professional of a firm

understanding of the concept and the responsibility inherent in

the role.

Southern College and Southeastern Academy (hereinafter ‘the

College’), two sister schools, closed on or about May 31, 2001.

When a Title IV school closes it is required by regulation that the

school conduct a closeout audit within the required time frame.

Specifically, the regulation provides: “that upon ceasing to pro-

vide educational instruction , a school...must engage an auditor to

carry out and independent audit...”

The College failed to carry out the required audit.  Based on the

College’s failure to conduct the required audit, the office of

Federal Student Aid within the U.S. Department of Education

(FSA) issued a Final Audit Determination (FAD) demanding that

Financial Aid, 
the Law, and 
your School
By Milton L. Kerstein, Esq.

Milton L. Kerstein & Associates
mkerstein@kclf-law.com

the College repay in excess of $10,000,000.00, the funds drawn

down by the two schools during the 1999-2000 and 2000-2001

award years.  

The College, argued it was not responsible for its failure to per-

form the required closeout audit.  It alleged it was prohibited

from completing the required audit due to a lack of funds caused

by FSA’s refusal to honor its reimbursement obligation to the

College in the amount of $148,000.00.  

FSA disagreed asserting that the regulations were clear.  The

College had an obligation to perform the required audit and its

failure to do so amounted to an inability to account for the

expenditure of the federal funds.  Therefore, FSA argued, given

that the school was unable to account for the funds, all funds

drawn down for the award periods in question must be returned

to the Department of Education.

Judge Canellos ruled in favor of FSA.  He reasoned that, given

the College was a fiduciary for the Title IV funds, it was required

to prove that it expended the funds properly.  By regulation and

practice, though it was quite possible that some of the funds were

properly spent, the burden of proof was on the College to prove it

had spent the funds properly.  As a fiduciary, the College was

bound to insure it had sufficient funds to conduct the necessary

audits in order to provide proof of proper expenditure of said

funds. Judge Canellos speaking of the College concluded: “[A]s a

fiduciary, it has a duty to account; and it has utterly failed to do

so either by filing a closeout audit or submitting some acceptable

alternate proof of expenditures.” 

This ruling is consistent with prior rulings of the administrative

law judges in Washington.  It should underscore for the financial

aid professional the absolute duty assumed by one who stands in

a fiduciary capacity to the Title IV funds.

If you have any comments or questions, you can contact Milton

L. Kerstein, Esq. via email at mkerstein@kclf-law.com or by

telephone at 617-965-9698.  These articles are provided for gen-

eral information purposes only and with the understanding that

neither the author or publisher are engaged in rendering legal

advice or opinion.  If legal advice is required, the services of a

competent professional person should be sought. ■
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It’s official: the 2002 Final Rule process has been completed.  Is

your office ready for the changes?

This year’s batch of final regulations changes for the Federal

Student Aid programs were published earlier this month in the

Federal Register.  What is Final Rule?  Each year, members of

the financial aid community work in conjunction with the U.S.

Department of Education (ED) to identify needed changes to the

regulations that govern Federal Student Aid programs.  These

changes often reduce redundancies, enhance and streamline the

process for the application and administration of financial aid.  It

is important to note that all items must be implemented no later
than July 1, 2003.  Many items may be implemented before July

1, 2003.

Here’s an overview of the changes that will directly affect

schools and education loan lenders:

School Issues
Stafford Annual Limits

■ School may NOT consider a borrower’s previous programs of

study when determining the borrower’s year of undergraduate

study.

■ Student borrower attending a one-year undergraduate program

is never eligible for more than Year One loan limits.

Entrance & Exit Counseling

■ School no longer required to personally conduct entrance and

exit counseling.  Other entities may perform this responsibility

on the school’s behalf.  Contact your ASA Client Manager

www.amsa.com/sch/about_sch_mgt.asp to learn about

ASA’s Entrance and Exit Counseling.

■ The following information must be provided as part of

Entrance Counseling:

2002 
Final Rule

-The consequences of default no longer must be explained

in “forceful terms.”

-“Federal offset” must be included as one of the conse-

quences of default.

-The borrower must be provided sample monthly repay-

ment amounts based on either a range of indebtedness 

or the average indebtedness of borrowers at the school 

or program.

■ The following information must be provided as part of Exit

Counseling:

-Standard, graduated, extended and income-sensitive

repayment plans, as well as loan consolidation.

-Conditions under which a student may receive 

forbearance.

-Availability of Title IV loan information on NSLDS.

Disbursing Funds

■ Late disbursement limit changed from 90 to 120 days after 

the date:

-Of the institution’s determination that the student 

withdrew or

-Date the student otherwise became ineligible.

■ ONLY Department of Education can approve post-120 day

disbursement!

■ Electronic Disbursement Notice

-Eliminated requirement for institution to receive acknowl-

edgement of receipt of notice.

12 Hour Rule

■ Eliminated and replaced with “one day rule.”

■ Must be exact rather than “on average.”

■ Number of hours not specific but must instead be 

“reasonable.”

■ 30-week minimum not changed.

Timely Refunds

■ Clarifies that refund check must CLEAR BANK within 45

days of school’s determination of student withdrawal.

-30-day check issuance time frame unchanged.

Perkins Loans

■ No early implementation.

By Betsy Mayotte

ASA
bmayotte@amsa.com

continued on... page 7



www.masfaa.org november 2002 13



14 october 2002 www.masfaa.org

■ Changes made to make way for MPN and e-signature.

■ Write-Offs

-Write-off amount increased to $25.

-$50 write-off limit if borrower “properly billed” for 

previous two years.

-Borrowers no longer required to reaffirm write-off

amount.

■ Payment coordination with other institution only required if

borrower requests.

■ Judgements

-Ups threshold from $200 to $500.

-Ups review period from one to two years.

-School no longer required to rehabilitate if judgement 

has been secured on loan.

■ Late charges

-Now discretionary rather than mandatory based on 

school preference.

■ School reimbursement of fund

-Allows, but does not require, ED to instruct a school 

to reimburse Perkins fund if loan deemed unenforceable

due to a school or its agent.

Lender Issues:
Stafford Repayment

■ Number of days from repayment begin to first payment due 

is changed from 45 days to 60 days.

■ Applies to Stafford loans exiting grace, deferment, forbear-

ance and post-deferment grace.

■ Lender is not required to process a new enrollment end date

when:

-Change is within the same month and year as the most

recently reported date and

-Lender has already disclosed repayment terms to the bor-

rower.

■ Borrower with a repayment period of less than five years may

extend the repayment period to the maximum term allowed

without written request.

Unemployment Deferment

■ Job search demographic details no longer required.

■ Borrower now certifies in writing that they made six attempts

to secure employment.

Economic Hardship Deferment

■ When calculating the borrower’s debt burden for deferment

eligibility, the following will be used:

-If the education loan is scheduled to be repaid in 

10 years or less, the actual monthly payment 

amount is used.

-If the education loan is scheduled to be repaid in more

than 10 years, a monthly payment amount that would

have been due if the loan had been scheduled to be repaid

in 10 years is used.

-Also applies to Perkins borrowers.

Forbearance

■ Lender is permitted to verbally grant a discretionary forbear-

ance if:

-Lender and the borrower/endorser agree to the terms of

the forbearance and

-Lender sends, within 30 days, a notice to the

borrower/endorser confirming the terms of the forbear-

ance.

■ Frequency of forbearance contact by lender reduced from

three to six months.

Consolidation Loans – Disability Discharge

■ Spousal consolidation loans may be partially discharged due

to the death or total and permanent disability of one of the co-

borrowers.

-Both borrowers remain liable for remaining balance in

total and permanent disability scenario.

■ Any portion of a Consolidation loans that is attributable to a

PLUS loan borrowed for a dependent who is deceased is dis-

charged as of the date of the dependent’s death.

ASA presented an overview of the 2002 Final Rule changes 

at the recent MASFAA annual conference.  ASA will offer this

session again in December in Boston, Worcester and

Connecticut; online registration is now available at

www.amsa.com/training/courses.asp.  

Questions about Final Rule?  Contact ASA's Regulatory Advisor

Betsy Mayotte at bmayotte@amsa.com. ■

2002 final rule...from page 12
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grapevinemasfaa

Jenna Brown, previously Assistant Director at Simmons College,

has joined the staff of Boston College as a Financial Services

Associate.

Jan Marie Combs, an Account Executive representing Citizens

Bank Education Finance in Massachusetts since 1999, left the

Bank at the end of June to fully devote her time to her two little

boys.  Jan played an integral role in developing the Northeast

Education Finance Team.  

Troy Davis is the new Director at Elms College in Chicopee.

Troy’s last position was Senior Associate Director at the

University of Massachusetts – Boston (UMB).  

Teresa Jardon has been appointed Acting Senior Associate

Director at the University of Massachusetts – Boston (UMB).

Teresa was previously Associate Director at UMB. 

Stacey MacPhetres has re-joined Chase/Education First (exclu-

sive marketing representative for Chase Student Loans) in the

role of Strategic Sales Manager. 

Maureen McInerney joins Citibank, The Student Loan

Corporation, as an Account Manager.  Maureen was previously

an Associate Director of Student Financial Services at Babson

College. Maureen will be managing schools in Massachusetts,

Connecticut and Vermont, sharing the territory with Janet Page. 

Amy Brashear Miranda has been promoted to District Vice

President / Northeast at Academic Management Services (AMS).

Ms. Miranda has extensive experience in student lending.  She

has been with AMS since 1997. 

Natasha Onken has accepted the position of Assistant Director

(Student Employment) at the University of Massachusetts –

Boston (UMB).  Natasha’s last position was Assistant Manager of

the Student Employment Program at UMB.  

If you have news to broadcast to MASFAA members, please forward the information to 
Teresa Jardon at teresa.jardon@umb.edu or call 617-287-6315. 

Kim Peters, from the Citizens Bank Mid-Atlantic region,

assumed the Massachusetts Account Executive position vacated

by Jan Marie Combs.  Kim brings a wealth of experience to the

Northeast Education Finance team and has several years’ experi-

ence in the financial aid industry.

Will Shaffner recently joined ASA as the new National Director

of Lender & Strategic Partnerships. Mr. Shaffner previously

worked at USA Funds.

Dawn Stiliha has joined Academic Management Services (AMS)

as an account manager in the northeast district.  Ms. Stiliha has

been a successful sales executive with several companies, includ-

ing ASA, MEFA and Knight Tuition.  

Jana Tajchman, Senior Assistant Director for Operations at

Boston University, was married to Tedros T. Haile on September

21, 2002 in Millerton, New York.  The happy couple spent their

honeymoon in St. Thomas.  They will be residing in Boston

Massachusetts.  Congratulations to Jana and Ted! ■

The Department of Education has

recently approved new Federal

Stafford MPNs, School

Certifications and Instructions.

Contact your lender(s) or guarantor

to order a new supply!

DON’T FORGET



16 october 2002 www.masfaa.org





18 november 2002 www.masfaa.org

february
2-4 ASA's 18th Annual Conference: A Symposium 

Focused on Borrowers of Educational Loans
Marriott Hotel, Newton, MA

13 MASFAA’s Public Relations Committee
Eastern Roundup
Wellesley College, Wellesley, MA ■

calendar...from page 20

A resource for you to communicate

great and timely information. Check

out the online Membership Database

– a great way to keep in touch with

your colleagues!

www.masfaa.org

The MASFAA Membership mailing

list is made available to members 

only for purposes of announcing 

job openings and for other 

MASFAA related business.

To order mailing labels, contact 

Shawn Morrissey, 

Membership Co-Chair, 

at 508-626-4535 or

smorris@frc.mass.edu

There is a $25 administrative charge 

for each set of labels ordered.

MAILING LABELS
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al, and organizational skills, high level of professionalism and

good computer skills are required. 

To apply, forward TWO copies of both cover letter and resume

to: Human Resources Manager, Wentworth Institute of

Technology, 550 Huntington Avenue, Boston, MA 02115-5998,

fax materials to (617) 989-4195, or send via email to:

hrjobs@admin.wit.edu

Student Financial Services Counselor

Wentworth Institute of Technology

BS and accounting knowledge preferred.  Experience in word

processing and spreadsheet applications is required.  

To Apply: Send resume and cover letter to: HR Manager,

Wentworth 

Institute of Technology, 550 Huntington Ave., Boston, MA

02115; email: hrjobs@wit.edu; FAX: 617-989-4191.

Assistant Director of Financial Aid

New England Conservatory of Music

Bachelor’s Degree and one year financial aid experience

required, along with a demonstrated understanding of federal

needs analysis and Title IV regulations.  

To apply, send application materials to: Human Resources, 

New England Conservatory, 290 Huntington Avenue, Boston,

MA 02115.

Requires BS + 3-5 years experience; experience with EDExpress

& PowerFAIDS preferred.  For more information, contact:  Ms.

Davi Axinn at Daxinn@imsearch.com or Ms. Beverly Brady at

bbrady@imsearch.com. ■

job opportunities...from page 17

of information I could access without having a subscription to

this site.

www.creditcounseling.org
Remember this site is not just for people who are on the road to

credit perdition.  This site is a great source of information for

developing and keeping financial fitness.

www.banxquote.com
This is a neat site that gives you a snapshot of various consumer

loan rates, set up in such a way that it compares what the best

rate is to the national average on that type of loan.  Essentially, it

lets you determine whether you’re paying too high a rate or if

you got a great deal.  How many of us at one time in our lives

said “yeah, but is that a good rate…how do I know?”

Last but certainly not least, I would recommend that students 

be required to bring a copy of their credit report from each 

of the three largest credit bureaus; www.equifax.com,

www.experian.com and www.transunion.com to exit counseling.

Of course, the school will need to have a translator of credit

reports available at the session and I realize this may be “pie 

in the sky.”  However, if we don’t start to give students healthy

financial habits, then they will be faced with managing their 

debt and not their money. ■

web resources...from page 1

Happy

Winter!

❄

❆

❄

❆
❄

❄
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The MASFAA listserv has been moved to a new 
server. Below are the new instructions for 
subscribing/unsubscribing from the list.  If you 
were already subscribed to the list, you do not
need to re-subscribe.

To subscribe to the list, send an email to 
imailsrv@masfaa.org from the address you want
to subscribe. In the body of the message write:
subscribe list Joe Smith (replace Joe Smith with
your full name)

To unsubscribe to the list, send an email to 
imailsrv@masfaa.org from the address you want
to unsubscribe.  In the body of the message write:
unsubscribe list Joe Smith (replace Joe Smith with
your full name)

To send a message to the list, mail it to 
list@masfaa.org

LISTSERV TIPS

If you have calendar items you would like mentioned 
in the MASFAA Newsletter, forward the information 

to Alle Lanza at lanza@amsa.com.

december
2 Needs Analysis

MASFAA's Profesional Development & Training 

Committee/The College Board

Northeastern University, Boston, MA

3 Final Rule
ASA

College of the Holy Cross, Worcester, MA

4 Final Rule
ASA

Homeward Suites, Windsor Locks, CT

5 Final Rule
ASA

330 Stuart St, Boston, MA

11 Needs Analysis
MASFAA's Profesional Development & Training 

Committee/The College Board

Northeastern University, Boston, MA

19 MASFAA Executive Council Meeting
Babson College, Wellesley, MA

january
9 MASFAA’s Public Relations Committee

Western Roundup
Smith College, Northampton, MA

continued on... page 18


