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The Institute for Higher Education Policy, NASFAA, and TERI
launch a new study on the Effects of Alternative Loans on
Financial Aid Policy

The Institute for Higher Education Policy, the National
Association of Student Financial Aid Administrators (NASFAA),
and The Education Resources Institute (TERI) announced the
launch of a research project that will examine the dramatic
increase in privately funded, or alternative, student loans and the
effect these loans have on students and higher education policy.
The project is funded by TERI. NASFAAÕs Research Committee
will organize a series of focus groups of financial aid administra-
tors that will provide the opportunity to discuss private/alterna-
tive loan issues on their campuses. 

ÒSince the launch of our private loan programs over 17 years
ago, there has been a dramatic increase in the need for private
loan programs. We believe the research compiled by this 
study will help inform policy and help shape the direction 
these programs may take in the future,Ó said TERI President,
Lawrence OÕToole.

ÒAlternative loans are one of the fastest growing areas in student
aid, but the area we probably know the least about,Ó said Jamie
Merisotis, president of the Institute for Higher Education Policy.
ÒAs we develop national policy, getting a better understanding of
the alternative loan market will be critical to the development of
federal loan policy and, more broadly, the development of institu-
tional policy that affects access for students.Ó 

The Institute and NASFAA researchers hope to address several
specific concerns of the higher education community, including:

� Who is taking out private loans? What types of borrowers opt
to take out alternative loans instead of, or in addition to, feder-
al student loans? 

� Why are students borrowing private loans? Are private loans
being used to cover ÒunmetÓ financial need, or to fund 
studentsÕ ÒlifestyleÓ or ÒconvenienceÓ choices? 

new study on the
effects of alternative
loans on financial 
aid policy

� What are the potential policy questions that emerge in light of
increased alternative lending? Would the growth in private
loans be affected by any increase in federal loan limits? What
effects do private loans have on loan consolidation, tuition
increases, packaging of financial aid, and total student loan
debt burden for colleges and students? 

To examine the alternative loan phenomenon more comprehen-
sively, the Institute and NASFAA researchers will make use of
existing data from the National Postsecondary Student Aid Study,
the College Board and NASFAAÕs Survey of Undergraduate
Financial Aid Policies, Practices, and Procedures (SUFAPPP),
and other sources. Researchers will also conduct a limited survey
of select aid administrators to assess alternative loan volumes. 

ÒNASFAA is very excited to work with the Institute for Higher
Education Policy and TERI on this groundbreaking study,Ó said
NASFAA President Dallas Martin. ÒHaving reliable data on 
alternative loans will be critical to members of the higher educa-
tion community as they begin to develop their reauthorization
proposals.Ó

continued on... page 20
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committeeupdates

David Janey

Boston University     
djaney@bu.edu

CEED - Committee to Enhance Ethnic Diversity

Kathleen Gibbons

Nellie Mae     
kathleen_gibbons@nelliemae.com

The CEED committee is pleased to welcome two new members:
Joyce Rey, Assistant Director of Financial Aid at UMass Ð
Boston; and Vanessa Washington, Training Specialist at
American Student Assistance. 

In the coming months, CEED will be exploring development of a
mentoring guide to complement our online mentoring initiative
through the Information Interview Network (IIN). Launched last
September, the IIN currently has nine mentor volunteers and has
received several contacts from individuals seeking to connect
with a mentor to help facilitate their job search.

Pamela McCafferty

Fitchburg State College     
pmcafferty@fsc.edu

Conference Committee

Lisa Talbot

Nellie Mae     
ltalbot@nelliemae.com

Conference Committee is currently on brief hiatus until the new
committee is formed, and the new committee co-chairs call a
kick-off meeting in February.

Development Committee

Cathy Kedski

Bridgewater State College    
ckedski@bridgew.edu

Julie Shields-Rutyna

Nellie Mae     
jrutyna@nelliemae.com

Early Awareness & Outreach Committee

Gail Holt

Northeastern University    
g.holt@neu.edu

The Early Awareness Committee met on December 3.  We 
discussed the early awareness event to be held this spring.  
The committee hopes that both financial aid and admissions 
people from the higher education community as well as 
guidance counselors from middle schools will attend.  We were
pleased some MASFAA members took time during the fall con-
ference to complete the cards we included in the conference
packets.  Congratulations to Cindy Campbell of Fitchburg State
College on winning the $50 drawing. We encourage you to share
your early awareness programs or ideas with us.  If you did not 
have the opportunity at the conference, please respond to 
the email sent by Gail Holt .

Also, we will be updating the Early Awareness Financial 
Aid Presentation. These changes can be seen on the 
MASFAA website.
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EASFAA Representative

Come join your EASFAA colleagues at this yearÕs conference in
Hershey, PA!  From Wednesday, May 14 through Saturday,
May 17, the 2003 EASFAA Annual Conference will be held at
the Hershey Lodge and Convention Center.  The conference
committee has been hard at work since last August planning a
conference full of information-packed sessions, professional net-
working, exciting social events, and Ð of course Ð chocolate!  

Check out all that Hershey has to offer by logging onto the
Hershey website at www.hersheypa.com.  Through the vision 
of Milton Hershey, the exciting attractions include Hershey
Amusement Park, Chocolate World, ZooAmerica, Hershey
Museum, the Spa at Hotel Hershey, and Spring Creek and
Hershey Golf Courses.  There is something for everyone, 
especially those with a sweet tooth!  

Visit the EASFAA website (www.easfaa.org) for the very latest
in conference news.  And, watch the EASFAA listserv for confer-
ence updates and registration information.  The registration mail-
ing is scheduled for the end of February. 

Mark your calendars today to help EASFAA ÒRaise the BarÓ 
in Hershey! 

Michelle Tufau

Wellesley College    
mtufau@wellesley.edu

Executive Council

The MASFAA Executive Council is starting to evaluate the work
of the association in light of its new Mission, as developed in the
Strategic Plan last year.  Consistent with this, all MASFAA com-
mittee chairpersons will be looking at each committeeÕs activities
to determine how they align with the new Mission.  The
Executive Council will discuss this at the next meeting.  

Executive Council last met at Wellesley College on Thursday,
February 13.  At 5:00 p.m., following the Executive Council
meeting, MASFAA members gathered at the MASFAA Round-
Up, which took place at Wellesley College. 

Janice Evans

Bridgewater State College    
jevans@bridgew.edu

continued on... page 6

Scott Prince

MEFA    
sprince@mefa.org

Government Relations Committee

Seamus Harreys

Northeastern University    
s.harreys@neu.edu

Elayne Peloquin

New England School of Law     
epeloquin@admin.nesl.edu

Graduate and Professional Concerns Committee

Christopher Earnshaw

Key Education Resources    
chris_earnshaw@keybank.com

Check Out MASFAA
on the Web!

Visit the Association home page at:
www.masfaa.org

Our site features such items as:

Membership Database • MASFAA Handbook

MASFAA Newsletter • Membership Application

Calendar of Events • Technology Contact List

Graduate and Professional Publications
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It is well settled that the burden of proof rests with the institution
when an institution appeals a finding against it.  It is also well
settled that there is a presumption that the U.S. Department of
Education, Office of  Federal Student Aid (FSA)  acts with Òreg-
ularityÓ in its enforcement of the Title IV regulations when it
asserts a finding against a college or university.  In the Matter of
Microcomputer Technology Institute (the ÒCollegeÓ), Docket No.
94-88-SA, Tribunal decision May, 2002, the College challenged a
FSA finding in excess of $8,139,146 alleging that the College
improperly disbursed funds to incarcerated students in Texas state
prisons for the period July 1, 1988 through June 30, 1993.

The College is a vocational education institution that entered into
an agreement with the State of Texas during the 1980Õs to pro-
vide training programs for prison inmates. The College awarded
federal student financial assistance funds to inmate-students to
cover the cost of attendance, which included tuition costs, living
expenses, and other associated costs for enrollment in courses
offered by the College as part of its contractual agreement with
the State of Texas.

In 1994, the office of Federal Student Aid (FSA) brought a
recovery of funds action against the College, alleging that, in vio-
lation of Title IV of the Higher Education Act of 1965, as amend-
ed (HEA), the institution improperly disbursed $8,139,146 in Pell
Grant Program funds to incarcerated students in Texas state pris-
ons for the period July 1, 1988 through June 30, 1993.  The
Tribunal found for FSA and the Secretary of Education supported
the TribunalÕs findings.  The College, as is its right, then
appealed the SecretaryÕs decision to the United States District
Court for the Southern District.

The United States District Court for Southern District of Texas

Financial Aid, 
the Law, and 
your School
By Milton L. Kerstein, Esq.

Milton L. Kerstein & Associates
mkerstein@kclf-law.com

granted Summary Judgment in favor of the College. (Summary
Judgment means that the Court has reached a ruling on the matter
prior to trial thereby negating the need for a trial).  The Court
found that the FSA could not recover the funds at issue because
FSA had improperly applied a new policy retroactively. 

FSA appealed the District Court ruling to the Court of Appeals
for the Fifth Circuit which ostensibly agreed with the District
Court that the College had lawfully charged for the cost of atten-
dance, but rejected the District CourtÕs finding regarding the
CollegeÕs charges for living expenses as a cost of attendance.
The Appeals Court remanded the case to the District Court
which, in turn, remanded the case to the Secretary.  The Secretary
then remanded the case to the Tribunal.

The College then asserted to the Tribunal that, in its opinion, the
District Court remanded this case to the Secretary in order to pro-
vide the institution with an evidentiary hearing to create a Ònew
recordÓ on the issues of waiver, estoppel, and selective enforce-
ment.  FSA argued that the Tribunal should reject the CollegeÕs
arguments because the College had not come forward with evi-
dence to support those claims. FSA also argued that the CollegeÕs
discovery request for documents and data which might prove
selective enforcement should be denied because the Tribunal
lacked the authority to grant it.

Judge Ernest Canellos found that FSA did not engage in selective
enforcement of the HEA. He denied the CollegeÕs motion to open
the record for discovery ruling that the Tribunal was without
authority to order discovery under Subpart H, pursuant to Section
668.117(b) which provides that:

The hearing official is not authorized to issue subpoenas
or compel discoveryas provided for in the Federal Rules
of Civil Procedure. (emphasis added). 

As a result, Judge Canellos found that the College presented alle-
gations only, and did not support those allegations with evidence.
More importantly, Judge Canellos found it would create an
unreasonable administrative burden and inefficiencies for FSA to
require FSA to produce all policy documents, electronic mail,
agency administrative decisions and internal memoranda relating
to the CollegeÕs allegation of selective prosecution.

The Judge further articulated, on behalf of the Tribunal, that there
exists a presumption that a regulatory body such as FSA exercis-
es its discretion to enforce the law with regularity, unless there is
clear evidence to the contrary. Taken together, these two rulings
by the Judge, on the one hand denying the College the right to

continued on... page 12
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MASFAAÕs Government Relations Committee, in conjunction
with the Professional and Training Committee, offered a
Reauthorization 101 Workshopon February 4, at the Newton
Marriott.  This workshop was very informative to both the novice
to reauthorization and those experienced professionals.

Duane Quinn from ASAbegan the workshop by providing the
history of financial aid and how the process of reauthorization
came to be.   The biggest changes in financial aid came in 1992
when the Department of Education established the Free
Application for Federal Student Aid (FAFSA).  The Department
of Education wanted to have a say in how the federal funds were
being disbursed and decided that every four or five years the
laws governing the disbursement of federal funds would be
reviewed, hence reauthorization was born.

Kathryn Osmond from Wellesley Collegeexplained how a bill
is presented to the House of Representatives or the Senate and all
of the required steps to become a law.  Once a law is enacted, the
law needs to become part of the financial aid process.  Betsy
Mayotte from ASAdiscussed how the Code of Federal

Reauthorization
101 Workshop

Regulations (CFR), Common Manual, and Student Financial Aid
Handbook along with other mandatory publications are updated
to follow the new law through the various stages of the financial
aid process.

The workshop ended with the presentation of MASFAAÕs
Reauthorization Positions for the current reauthorization.  The
fourteen positions were broken down into four categories: loans,
needs analysis, campus-based programs, and an "other.Ó  Each
one of the fourteen proposals was backed up with an explanation
of why the item was being proposed and possible objections to
the proposal.

Additional presenters of the workshop were Scott Princefrom
MEFA, Bernie Pekalafrom Boston College, Lori Zarkower
from Boston Universityand Seamus Harreysfrom Northeastern
University. Also, members of the Government Relations
Committee were present and offered additional information to 
the attendees. 

The Government Relations Committee did an excellent job with
this workshop and presented all of the information in a very easy
to understand manner.  

MASFAAÕs Government Relations and Professional
Development and Training Committees would like to thank
American Student Assistance for allowing us to use the Newton
Marriott Ballroom for this workshop at the end of the ASA
Symposium. �

Susan Lanzillo

Framingham State College    
slanzillo@frc.mass.edu

Catherine Miller

American Student Assistance    
cmiller@amsa.com

Scott Prince

MEFA    
sprince@mefa.org

Seamus Harreys

Northeastern University    
s.harreys@neu.edu

The registration for the EDExpress Application Processing
2003-2004 is currently open.  Training will be conducted

in the Boston Regional Training Facility on March 4, 2003.

The training announcement, which provides a description
of the workshop, can be accessed at

http://ifap.ed.gov/dpcletters/ANN0301.html

If you plan to attend a session, please register as 
soon as possible, since space is limited. 

The registration web site can be accessed at
http://www.ed.gov/offices/OSFAP/sfau/.  

We look forward to seeing you!

financial aid administrators
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AGENCYCONTACTS
American Student Assistance (ASA)

Duane Quinn, Director of Training 
(617) 728-4204

ED
Matt Wardle, Training

(617) 565-6192

CSLF
Brian Maynard, Academic Services Manager

(800) 237-9721, ext. 447

The College Board
Rosalie Curcio 
(781) 890-9150

MEFA
Scott Prince, Director of External Relations  

(617) 261-9760 X214

USA Fund Services
Nina Flood, Marketing Manager

(508) 482-0898

discovery and, on the other hand, asserting that the College had
failed to produce sufficient evidence in support of its allegations,
effectively doomed the CollegeÕs case.  As a result, Judge
Canellos found for FSA and assessed liability against the College
in the amount of $2,940,677.25. 

If you have any comments or questions, you can contact Milton
L. Kerstein, Esq. (with assistance from Heather Mores) via email
at mkerstein@kclf-law.comor by telephone at 617-965-9698.
These articles are provided for general information purposes only
and with the understanding that neither  the author or publisher
are engaged in rendering legal advice or opinion.  If legal advice
is required, the services of a competent professional person
should be sought. �

financial aid, the law, and your school...from page 8
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Annual Western Round-Up Held at Smith College
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Want to know how to use EDExpress more effectively?  Been
wondering about the related web tools that manage application
data?  Looking for ways to ease the process at your school?
Think Application Process Training can help your school
improve program integrity?  Want to learn all this and more 
and impress your boss as a result? Read on for the facts!

Who? 
Financial aid office staff with day-to-day responsibilities for
using EDExpress or related web tools to process financial aid
applications should attend.  Participants should have prior experi-
ence with the EDExpress functions related to processing applica-
tions and ISIRs and/or have completed the EDExpress Basics
Web Based Training.  Basic understanding of the rules and regu-
lations governing the federal student financial aid programs and
the processing of applicant data by CPS, including rejects and
comments, are a must.

What?
EDExpress Application Processing training is designed to make
intermediate EDExpress users aware of the 2003-2004 changes
and enhancements to the software and provide them with a vari-
ety of tools for processing and managing their financial aid appli-
cation data.  Specifically participants will:

� Recognize the use of and construct document tracking and
user-defined data fields

� Analyze the benefits and considerations for the application
entry methods of FAFSA On The Web, Renewal on the Web,
and FAA Access to CPS Online

� Review the EDExpress import process and analyze resulting
edit and report information

� Use EDExpress tools such as Document Tracking to locate
and analyze problem data records

� Develop letters and use e-mail addresses for notification 

� Resolve data problems using the various correction tools pro-
vided by EDExpress, FAA Access to CPS Online, and
Corrections on the Web

� Discuss individual school packaging philosophies and use
EDExpress Packaging functions to implement these method-
ologies

� Create and view a custom export file format

When?
Tuesday, March 4, 2003

Where?
The U.S. Department of Education Regional Training Facility in
Boston, Massachusetts

Why?  
To keep abreast of the 2003-2004 EDExpress changes and related
web tools that will make your job easier and your processes more
efficient and less challenging.

How?
Instruction will be primarily through software demonstration and
learning activities simulating the annual federal student financial
aid cycle of applying for, awarding, and disbursing aid.
Workshop objectives will be augmented with computer based
exercises and other activities to ensure participants understand
and can apply training contents to the financial aid process.
Lecture will be kept to a minimum. �

EDE Application

Processing Training 

is Coming!

Wegman, Research Analyst for NASFAA, sat with each group,
asking questions about why students are borrowing more than
ever before, who is borrowing, and what they see as the current
trends in alternative loan products.

A lot of valuable feedback was provided by both groups.  The
information gathered at this event will be compiled with informa-
tion from similar events across the country.  NASFAA will make
the results of these discussions available in late April.

new research project...from page 1
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grapevinemasfaa

If you have news to broadcast to MASFAA members, please forward the information to 
Teresa Jardon at teresa.jardon@umb.edu or call 617-287-6315. 

Richard Barrett has been appointed the Interim Director of
Financial Aid Services at UMass Lowell.  Mr. Barrett was previ-
ously the Associate Director at UMass Lowell. 

Judy Keyes, formerly the Director of Financial Aid at UMass
Lowell, has accepted the position of Financial Aid Director at
UMass Boston.  

Patricia White

Harvard Graduate School of Education    
patricia_white@gse.harvard.edu 

In the January 10 issue of the Chronicle of Higher Education,
Stephen Burd wrote an article entitled ÒThe Battle Over Loan
Consolidation.Ó  He explains that again there is a strong lobbying
effort to eliminate the ability for student loan borrowers to con-
solidate their federal loans into a fixed rate.  Instead, the resulting
rate would be variable and would be the same as the existing
market rate.

What is interesting about this latest lobbying effort is the
approach of the lending community in supporting the proposal.
Lenders claim that the government is spending so much money
on the consolidation loan program that the offset in funding will
be made up in the ability to fund other student aid programs, in
particular, to low-income students.  The argument goes further, if
the loan consolidation proposal is passed, then perhaps loan limits
could be increased, or loan fees could be reduced or eliminated.  

a battle over loan 
consolidation is brewing...
what side are you on?

Some opponents suggest that the lendersÕ motivation is purely
greed, since many have lost money under the current consolida-
tion program.  The lending community refutes that argument by
stating that the current consolidation program will continue to eat
away at government allocations for future years at the expense of
other student aid programs.  NASFAA has preliminarily sided
with the lenders.  

In this reauthorization year it appears it is time to choose sides.
Do you agree with the lending community and propose increased
loan limits and lower fees in exchange for a new, less attractive
loan consolidation program?  Or do you desire the present consol-
idation process, and perhaps lose the opportunity for other benefi-
cial changes to student aid programs?  What is in the best interest
of your particular students?  Your institution?  This is likely to be
a very hot debate; it will soon be time to choose sides.�

Did you guess the Dec/Jan issue 20
Questions spotlight person?

If you guessed Sue Stano, MASFAA
President-Elect, you were right!

20 QUESTIONS
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opportunitiesjob

Financial Aid Officer

The University of Maine at Fort Kent

Applicants should submit a professional application, cover letter,
curriculum vitae, and contact information for three professional
references to umfkjobs@maine.eduor to the address below:
Director of Human Resources, 23 University Drive, Fort Kent,
ME 04743, Phone: (207)834-7844, Fax: (207)834-7843

Assistant Director of Student Financial Planning

Lasell College 

Review of resumes will begin immediately until the position is
filled.

Interested applicants should forward a letter of interest and a
resume to: Roberta Henry, Director of Human Resources, Lasell
College, 1844 Commonwealth Avenue, Newton, MA 02166,
phone (617) 243-2389, email: jobs@lasell.edu.  

Financial Aid Counselor

Quinsigamond Community College

Requires BA + 2 years financial aid experience

To apply, go to www.qcc.mass.edufor information or submit a
cover letter and resume postmarked not later than February 23,
2003  to: Human Resources Office, Quinsigamond Community
College, 670 West Boylston Street, Worcester, MA 01606-2092,
FAX 508-854-4390, email to cyndye@qcc.mass.edu. 

If you have job openings you would like advertised in the MASFAA newsletter, forward the job 
information to Teresa Jardon at the University of Massachusetts – Boston at teresa.jardon@umb.edu

or 617-287-6315.  For more information on each position, please refer to the hiring organizationÕs 
Web site or use the contact information in the posting. 

Manager of Student Lending

Mount Ida College

Interested candidates please forward cover letter, resume, 
and three references to Human Resources Office, Mount Ida
College, 777 Dedham Street, Newton, MA or email to
jobs@mountida.edu.  

Senior Associate Director

Smith College

BA + 5 years experience or equivalent combination

To apply, forward resume and cover letter to: Sr Associate
Director search, Office of Student Financial Services, Smith
College, Box 405, College Hall, Northampton, MA 01063. 

Assistant Director

Smith College

Requires BA

To apply, forward resume and cover letter to: Assistant Director
search, Office of Student Financial Services, Smith College, Box
405, College Hall, Northampton, MA 01063. 

continued on... page 18
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Assistant Director

Tufts University School of Dental Medicine

Requires BA + 1-3 years experience 

To apply on line, please link to our website at www.tufts.edu and
click on ÒJob OpportunitiesÓ or you may fax your cover letter
and resume to (617) 636-0493.  Also you may mail this informa-
tion to Tufts University, Human Resources, 200 Harrison Avenue,
Boston, MA, 02111.

Northeast Marketing Representative

TERI

BA preferred with polished presentation skills required.

To apply, send resume and cover letter to Jonathan Glover,
Marketing Manager, TERI Marketing Services, Inc., P.O. Box
810, Saratoga Springs, NY 12866-0810, email to
glover@teri.org, phone 518.580.8518.

Financial Aid Counselor

Wentworth Institute of Technology 

To apply, forward TWO copies of both cover letter and resume
to: Human Resources Manager, Wentworth Institute of
Technology, 550 Huntington Avenue, Boston, MA 02115-5998,
Fax: (617)989-4195, email: hrjobs@admin.wit.edu, website:
www.wit.edu.  

Financial Aid Counselor / Loan Officer

Wentworth Institute of Technology

BA + 3 years progressive financial aid experience required.  

To apply, forward TWO copies of both cover letter and resume
to: Human Resources Manager, Wentworth Institute of
Technology, 550 Huntington Avenue, Boston, MA 02115-5998,
Fax: (617)989-4195, email: hrjobs@admin.wit.edu, website:
www.wit.edu.

Financial Aid Counselor

Curry College

Requires extended evening hours and BA and one year financial
aid experience.

MEFA Relationship Manager

The Massachusetts Educational Financing Authority 

For consideration, please forward your resume and salary history
to Kathleen Mahoney, Director of Human Resources, MEFA,
Suite 1450, 125 Summer Street, Boston, MA 02110 or via e-mail
to: Kmahoney@mefa.org.  

Director of Financial Aid

Hesser College, Manchester, NH 

To apply, send resume and salary history to: Kaplan 
Higher Education, ATTN: DFA, 1400 Hembree Road, #100,
Roswell, GA 30076, Fax: 770-510-2002, Email:
ahufstetler@questeducation.com.  �

Have a suggestion or comment about the
Newsletter?  Would you like to volunteer?

Contact the Editors:
jroberts487@aol.com

lanza@amsa.com 

YOUR OPINION
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The Department of Education

has recently approved new

Federal Stafford MPNs, School

Certifications and Instructions.

Contact your lender(s) or guar-

antor to order a new supply!

DONÕT FORGET

The Informational Interview Network (IIN), coordinated by the
Committee to Enhance Ethnic Diversity (CEED), has gotten off
to a great start for the new year.  With a promising pool of men-
tors and protŽgŽs, there is still room for you to participate.

As a mentor, you can use your years of experience in financial
aid to share information and encourage someone who may be
interested in learning more about the profession before they
apply for or accept a financial aid position.  A mentor can also
support someone who is already in the field who may be looking
for advancement possibilities.  

In the role of mentor you are not expected to find your protŽgŽ a
job, but if you know of job opportunities you can feel free to pass
them along.  Being a mentor allows you to share information
with your protŽgŽ about your specific experience in financial aid
at your current institution or at a previous institution you may
have listed in your biographical summary.

As a protŽgŽ, you can view the profiles on the website and select
a mentor who may be able to give you insight about how finan-
cial aid works at their particular type of institution Ð that is, if
you are seeking a change within the field of financial aid.  You
may also select a mentor who is in a more advanced position
who may be able to share information about what it took for
them to get that position, how it is to be in that position, etc.

If you are still not ready to be a mentor or protŽgŽ, you can still
participate in this important outreach initiative.  When you or
those who interview applicants for financial aid positions at your
institution fill an open position, you can give those not selected
for the position an IIN brochure as a referral resource.  

You can find out more about CEED and the IIN on-line at
www.masfaa.org.  If you would like to receive a supply of 
IIN brochures, just send an email to the IIN mailbox at
IIN@MASFAA.org.  You can also print a PDF version from 
the web site. �

Ina Frye

Boston University School of Social Work    
ifrye@bu.edu 

Using the Informational
Interview Network 

� Provide professional development and training opportunities
that meet the needs of all MASFAA members. 

� Strengthen MASFAAÕs financial position.

� Take a strong leadership role in the legislative, regulatory, and
funding process on issues related to financial aid.

� Participate in and actively promote the efficient delivery of
student financial aid.

The Executive Council, in conjunction with the Committee
Chairs and Vice-Chairs, is currently working on achieving the
above goals.  In order to assess the needs of the membership, a
subcommittee is developing a survey that will be distributed to
the Association this spring.  All members are strongly encour-
aged to participate, as the results of this survey will be used to
add to or modify the current professional development and train-
ing activities offered by the Association.  Over the next few
months, the Executive Council will also be evaluating the goals
and activities of each committee to ensure that they are congruent
with the new mission and vision of MASFAA.  

Over the next five years, MASFAA will be refocusing its ener-
gies on the needs of its members.  In order to do so, it is crucial
that the membership get involved!  We encourage you to share
your ideas and suggestions with the Executive Council and/or the
Committee Chairs/Vice-Chairs so that MASFAA can truly
become yourAssociation. �

masfaa on a mission...from page 1
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The project is tentatively titled ÒAlternative Student Loans:
Sleeping Giant of the Student Aid System?Ó and will culminate
with the release of a comprehensive report in the spring. 

See a few of the focus group issues in the next column.

The National Association of Student Financial Aid
Administrators (NASFAA) is a nonprofit membership organiza-
tion that represents more than 10,000 financial aid professionals
at nearly 3,000 colleges, universities, and career schools across
the country. Based in Washington, D.C., NASFAA is the only
national association with a primary focus on student aid legisla-
tion, regulatory analysis, and training for financial aid adminis-
trators. Each year, members help more than 8 million students
receive funding for postsecondary education. For more informa-
tion, visit  www.nasfaa.orgor call (202) 785-0453.

The Institute for Higher Education Policy is a non-profit educa-
tional research group in Washington, DC. The InstituteÕs activi-
ties are designed to promote innovative solutions to the important
and complex issues facing higher education. These activities
include research and policy analysis, policy formulation, program
evaluation, strategic planning and implementation, and seminars
and colloquia. For more information, visit www.ihep.org or call
(202) 861-8223. 

The Education Resources Institute (TERI) is a Boston, MA
based non-profit organization. Founded in 1985, it is a provider
of education information and finance services. TERI has assisted
hundreds of thousands of students and families achieve their 
education goals. Education loans guaranteed by TERI are avail-
able for undergraduate, graduate, and part-time students. 
For more information, visit www.TERI.org or call 
(800) 255-TERI (8374). �

alternative loans...from page 3

Financial Aid Administrator Focus Group 

Issues for Alternative Student Loans: 

Sleeping Giant for the Student Aid System?

� What is your private loan volume now? How much
has volume increased over the past five years?

� Which types of students (graduate or undergraduate)
have been most likely to receive private loans on your
campus?

� What primary reasons do undergraduate students give
you for wanting to receive private loans? Are loans
used to fill ÒunmetÓ financial need, or to help support
ÒlifestyleÓ or ÒconvenienceÓ choices? Do undergradu-
ates receive these loans for the same reasons as gradu-
ate/professional students? 

� How is the relationship between private loans and
PLUS loans on your campus? Is parentsÕ unwilling-
ness/inability to get PLUS loans a factor in studentsÕ
decisions to get private loans?

� Generally speaking, what are the loan terms and con-
ditions for private loans on your campus? How do
these conditions and terms compare with federal stu-
dent loans?

� Do you use a preferred lender list for private loans? 
In general, do borrowers on your campus use the 
preferred lenders to get private loans? Have you been
able to get better loan interest rates and other repay-
ment terms for students who use preferred lenders?

� If you do not use a preferred lender list, how do 
students at your school receive information on 
private loans? 

� Does your institution provide any debt counseling or
other information for private loan borrowers? Is the
information you provide any different from materials
given to recipients of federal student loans? 

� Would increases in federal student loan limits have
any effect on private loan borrowing on your campus?

Ò
Ó

ÒSince the launch of our private loan programs

over 17 years ago, there has been a dramatic

increase in the need for private loan programs.

We believe the research compiled by this 

study will help inform policy and help shape the

direction these programs may take in the future,Ó

said TERI President, Lawrence OÕToole.



www.masfaa.org february 2003 21

questionsTwenty

How long have you been in Financial Aid?
In one capacity or another Ð 27 years.  My current position
does not directly administer federal aid, but keeps me very
close to what is going on.

Have or do you serve on any MASFAA Committees?
Quite a few- conference committee; training and develop-
ment; executive council.

Brittany Spears or Madonna?
Considering my age, itÕs Madonna

What is the most difficult aspect of your job?
Organizing and scheduling out into the future.  I frequently
have projects planned out 7 months in advance.

If you could change anything in our industry, what
would it be?

That the financial aid process could be more fairÉ but as
Walter Moultin is known to say "financial aid is not meant to
be fair, it is meant to be equitable"

American Idol or Star Search?
Neither.

What is the most rewarding part of your job?
When I see a change of expression on someoneÕs face letting
me know that they finally understand something.

What was your most favorite MASFAA Conference
and why?

Wearing a tuxedo at the 25th Ann. Conference in Leominster.

Who has been the biggest influence on your career?
Barbara Tornow.

If you were not in financial aid, what would you 
be doing right now?

Probably be a bartender.

What case/student will you most likely remember 
for the rest of your life?

Two refugees from Bosnia:  one was legal, the other was not.
The legal one got aid and flunked out.  The illegal one got
no aid and did not attend.  I read an article in the paper sev-
eral years later about the illegal one and how successful he
had become.

Where do you call home?
Central Mass

Classic films:  traditional black & white or colorized?
Colorized

Do you prefer Direct Lending or FFELP?
FFELP

What do you do when you are not working?
Usually looking for a martini.

How do you cope with stress on the job?
Stress?  What stress?

Who is your personal hero?
I canÕt pin it down to an individualÉI think many groups of
individuals are heroic.  Financial aid administrators are one
of them.

Dogs or cats?
Cats.  They do not smell when they are wet, and when you
travel you can put out extra food and they are fine.  I think cats
actually appreciate when youÕre not around to bother them.

What was the last book you read ?
"Downing Ruth" and it was awful.  I also just read "To Kill a
Mockingbird" for the first time, and it was wonderful.

Will you retire in Financial Aid?
Yes, from my current position, and soon, I hope.�

Welcome to the MASFAA Newsletter's new article "20 Questions."  We're quizzing members of 
the MASFAA community about work, play and other fun stuff.  See if you can guess who our 

mystery person is - we'll reveal his/her name in next month's issue.
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The MASFAA Membership mailing
list is made available to members 
only for purposes of announcing 

job openings and for other 
MASFAA related business.

To order mailing labels, contact 
Shawn Morrissey, 

Membership Co-Chair, 
at 508-626-4535 or

smorris@frc.mass.edu

There is a $25 administrative charge 
for each set of labels ordered.

MAILING LABELS20 Conflict Management:  Make It a Win-Win
ASA
Boston, MA

21 Navigating IRS Tax Returns
ASA
Manchester, NH

april
1 Enhancing Presentation Skills

ASA
Worcester, MA

2 Enhancing Presentation Skills
ASA
Windsor Locks, CT

3 Enhancing Presentation Skills
ASA
Boston, MA

15 Understanding and Implementing the Wellness 
Approach to Default Prevention
ASA
Worcester, MA

16 Understanding and Implementing the Wellness 
Approach to Default Prevention
ASA
Windsor Locks, CT

17 Understanding and Implementing the Wellness 
Approach to Default Prevention
ASA
Boston, MA

29 Deferment and Forbearance:  Tools for Default 
Prevention
ASA
Worcester, MA

30 Deferment and Forbearance:  Tools for Default 
Prevention
ASA
Windsor Locks, CT�

calendar...from page 24
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Applications are available for the USA Funds¨ Access to
Education Scholarshipsª for the 2003-2004 academic year.
Applications are available for downloading on the USA Funds
Web site, www.usafunds.org. 

The application deadline is March 15, 2003.

Financial aid administrators will receive information about the
program by mail. 

The program will assist eligible students in achieving their higher
education goals by awarding a total of up to $3 million in renew-
able scholarships to qualified students demonstrating financial
need, according to the following criteria:

Eligibility
USA Funds Access to Education Scholarships are open to high
school seniors, currently enrolled college students or incoming
college students who: 

� Plan to enroll or are enrolled in full- or half-time undergradu-
ate or full-time graduate coursework at an accredited two- or
four-year college, university or vocational/technical school.
Eligible applicants include students attending or planning to
attend law school, medical school or other professional-degree
programs. GED recipients also are eligible. Students must
plan to enroll or be enrolled beginning with the fall 2003 term
through Feb. 1, 2004.

� Have an annual adjusted gross family income of $35,000 or

2003-2004 USA
Funds Scholarship
Applications
Available
By Nina Flood & David Manning

USA Funds Services
nflood@usafunds.org

less, as documented on a 2002 federal income tax return on
which the applicant is claimed as a federal tax exemption.

� Are U.S. citizens or eligible non-citizens. 

� Are not currently in default on a federal education loan. 

Up to 50 percent of the scholarship awards will be targeted to
applicants who are members of an ethnic minority group or have
a documented physical disability. 

Awards
The program will award scholarships worth $1,500 for full-time
students and $750 for half-time undergraduate students. The
scholarships may be renewed annually, if the student maintains a
2.5 grade-point average on a four-point scale, until the continu-
ously enrolled student receives a final degree or certificate, or
until the total award to the student reaches $6,000.

Selection of Recipients
Scholarship awards also will be based on the applicantÕs: 

� Past academic performance and future potential.

� Leadership and participation in school and community 
activities.

� Work experience.

� Career and educational aspirations and goals.

� Unusual personal or family circumstances. 

For More Information
More details about USA Funds Access to Education Scholarships
for the 2003-2004 academic year are available at www.usa-
funds.org/borrowers/access_to_education_scholarship.html
on the USA Funds Web site. Questions may be sent by e-mail to
scholarship@usafunds.org. �

...submitted an article or news item
to the MASFAA Newsletter?  The
Co-Chairs are always looking for
good material for the newsletter.

HAVE YOU EVER...
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The MASFAA listserv has been moved to a new 
server. Below are the new instructions for 
subscribing/unsubscribing from the list.  If you 
were already subscribed to the list, you do not
need to re-subscribe.

To subscribe to the list, send an email to 
imailsrv@masfaa.org from the address you want
to subscribe. In the body of the message write:
subscribe list Joe Smith (replace Joe Smith with
your full name)

To unsubscribe to the list, send an email to 
imailsrv@masfaa.org from the address you want
to unsubscribe.  In the body of the message write:
unsubscribe list Joe Smith (replace Joe Smith with
your full name)

To send a message to the list, mail it to 
list@masfaa.org

LISTSERV TIPS

If you have calendar items you would like mentioned 
in the MASFAA Newsletter, forward the information 

to Alle Lanza at lanza@amsa.com.

february
25 Support Staff Workshop

MASFAA's Professional Development 
& Training Committee
Mount Holyoke College, South Hadley, MA

25 Navigating IRS Tax Returns
ASA
Worcester, MA

march
4 EDExpress Application Processing 2003-2004

U.S. Department of Education, 
Federal Student Aid (FSA)
Boston Regional Training Facility

5 Navigating IRS Tax Returns
ASA
Windsor Locks, CT

6 Navigating IRS Tax Returns
ASA
Boston, MA

18 Conflict Management:  Make It a Win-Win
ASA
Worcester, MA

19 Conflict Management:  Make It a Win-Win
ASA
Windsor Locks, CT

continued on... page 22


