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Explaining the EFC
Do you frequently come across students who don’t

understand what role financial aid is supposed to play?

Or perhaps you have students and families who don’t

understand how the EFC (estimated family contribu-

tion) is calculated.  When you have panicked families on the phone or in your office,

explaining the methodology behind the EFC determination is a good idea.

The EFC Explanation

The Federal Methodology (FM) measures the financial strength of the family based in part

on the prior year’s earnings for the parent(s) and student.  However, the result of the for-

mula is the EFC, which is a minimum contribution expected from the family.  

The Expected Family Contribution (EFC) is widely misunderstood by families.  For exam-

ple, the family who has a $0 EFC may think that financial aid will cover 100% of the cost

of attendance at their number one college choice.  However, if that college/university does

not meet 100% of financial need, that is not the case at all.  

Although financial aid offices can use professional judgment for extenuating circum-

stances such as a loss of job, decrease in social security or child support income, or large

medical/dental expenses not covered by insurance, they cannot take every situation into

account that a family would like.  For instance, the purchase of a new car or boat and/or

large credit card debt are not taken into consideration for a reduction in the EFC or an

increase in the financial aid award offered.

Role Reversal

Does it seem that more and more students are questioning their financial aid package?

The trend in financial aid these days, compared to 15 years ago and earlier, seems to be

that financial aid is a right instead of a privilege.  Families of past college bound students

were so grateful for what could be awarded.  Today, however, it is a different story.  

Families are even advised by financial planners to contact financial aid offices when the

award letter is received and ask for the package to be increased.  These requests are not

because there is a change in the family financial circumstance.  They are to “negotiate” a

better award.  

Although there may be some colleges who do negotiate, many do not.  And, because

today’s college bound students come from families who have had to live from paycheck to
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You Spoke, 
We Listened
Thanks to everyone who participated in

the recent MASFAA survey.  Here on

the Newsletter, your valuable com-

ments and feedback will help us to pro-

duce a publication that better meets

your needs.

For example, respondents overwhelm-

ingly approved a completely electronic

Newsletter. The switch to an electronic

format will save our organization thou-

sands of dollars each year in printing

and postage costs.  In the future, we’ll

explore other options to make the

Newsletter easier to read online, such

as converting from a PDF to an HTML

format.

We also heard from you about report-

ing news in a timely fashion.

Publishing a newsletter (especially in a

volunteer forum such as ours) is a time

consuming process.  Soliciting and

writing articles, proofreading, layout

continued on... page 3
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paycheck, many of today’s families have not done much prior

saving for college, if at all and expect financial aid to cover the

difference.  Because these families also have high credit card

(and other) debt, many do not get approved for alternative educa-

tional loans and expect financial aid to cover the difference.

These families that have lived up to, or beyond, their means

explaining the efc...from page 1

and distribution require a substantial amount of time and 

work.  We know that there’s some news that just can’t wait, 

such as job postings, event announcements, and other dated

material.  Therefore, MASFAA members can turn to the Web

(www.masfaa.org) for the latest organization news in the 

recently added “What’s New?” section, as well as find online 

job postings and mentor information.  Additionally, MASFAA

members can use the listserv to promote upcoming events and

training opportunities.

For its part, the Newsletter will move to a new, five-times-per-

year (bimonthly September through June) publication schedule.

We’ll continue to compile articles of interest to the financial 

aid community, such as summaries of changes in regulations,

information on the management and appropriations of state and 

you spoke, we listened...from page 1

federal financial aid programs, profiles of MASFAA members,

and more.  

The Newsletter committee encourages you to submit articles,

ideas or feedback at any time.  Contact Newsletter Chair Jennifer

Roberts at jroberts@nationaleducation.com or Co-chair

Allesandra Lanza at lanza@amsa.com.  

Thank you for supporting the MASFAA Newsletter!  ■

Allesandra Lanza-Cosgrove

American Student Assistance    
lanza@amsa.com

believe that because they can’t, or won’t, finance their child’s

education that the colleges should.    

Hopefully, by explaining the concepts behind the EFC, we can

educate our students on the true role of financial aid and its 

original purpose.  ■

http://www.masfaa.org
mailto:lanza@amsa.com
mailto:lanza@amsa.com
mailto:jroberts@nationaleducation.com
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College Board
jshieldsrutyna@collegeboard.org

Early Awareness & Outreach Committee

Gail Holt

Northeastern University    
g.holt@neu.edu

The 17th annual Novice Workshop has been announced - see our

article on page 18.
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committeeupdates

David Janey

Boston University     
djaney@bu.edu

CEED - Committee to Enhance Ethnic Diversity

Kathleen Gibbons

Nellie Mae     
kathleen_gibbons@nelliemae.com

Conference Committee

Lisa Talbot

Nellie Mae     
ltalbot@nelliemae.com

Planning for the 2003 MASFAA Conference is already well

underway. On April 24 the Conference Committee met and a

brainstorming session for a conference theme ensued!  At the 

end it was decided that the theme for the 2003 MASFAA

Conference will be:

Empower, Educate, Engage - MASFAA 2003

We thought this would be a great way to incorporate the MAS-

FAA mission into our conference this year.  We hope you like it

as much as we do! 

The Conference will be held on November 19 through the 21 at

the Sheraton Hotel in Springfield, MA.  Please save the dates!
Also watch your MASFAA listserv emails closely as we will be

sending requests for session proposals.  We can’t wait to hear

your ideas! 

Development Committee

Cathy Kedski

Bridgewater State College    
ckedski@bridgew.eduSherry Andersen

Cape Cod Community College   
sanderse@capecod.mass.edu

Looking for a new job?
Employment Opportunities are 

now on-line at www.masfaa.org.

NEW CAREER

EASFAA Representative

Shawn Morrissey

Framingham State College    
smorris@frc.mass.edu

mailto:djaney@bu.edu
mailto:kathleen_gibbons@nelliemae.com
mailto:ltalbot@nelliemae.com
mailto:sanderse@capecod.mass.edu
mailto:jshieldsrutyna@collegeboard.org
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Executive Council

Janice Evans

Bridgewater State College    
jevans@bridgew.edu

Scott Prince

MEFA    
sprince@mefa.org

Government Relations Committee

Seamus Harreys

Northeastern University    
s.harreys@neu.edu

Elayne Peloquin

New England School of Law     
epeloquin@admin.nesl.edu

Graduate and Professional Concerns Committee

Christopher Earnshaw

Key Education Resources    
chris_earnshaw@keybank.com

Jennifer Roberts

National Education    
jroberts@nationaleducation.com

Newsletter Committee

Allesandra Lanza-Cosgrove

American Student Assistance    
lanza@amsa.com

Attention aspiring writers!

Do you dread writing a business letter?  Does the thought of put-

ting pen to paper send shivers up your spine? If you answered

yes to either question, I encourage you to attend my session at

the Novice Workshop at Wellesley College on June 4, 2003
where I will be covering basic writing skills. This will be a 

brief introduction to the basics of proper writing techniques.

Please e-mail Cathy Miller to register at cmiller@amsa.com.

The Newsletter was a hot topic of discussion at this month’s

Executive Council Committee meeting and we have come up

with some major changes for the Newsletter for the 03-04 year

(see our article on page 1). Please make your voice heard!

E-mail me with any comments, questions, or concerns you have

with these changes at jroberts@nationaleducation.com.

Look for our final issue next month where we will have a 

comprehensive wrap-up of the EASFAA conference and more

great photos.

I hope to see many of you on June 4 at Wellesley College!

Jennifer J. Roberts - Editor

Shawn Morrissey

Framingham State College    
smorris@frc.mass.edu

Membership Committee

Jenny Stephens

University of Massachusetts   
jstephens@umassp.edu

Have a suggestion or comment about the
Newsletter?  Would you like to volunteer?

Contact the Editors:
jroberts487@aol.com or lanza@amsa.com 

YOUR OPINION

continued on... page 6
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Susan Lanzillo

Framingham State College    
slanzillo@frc.mass.edu

Professional Development & Training
Committee

Catherine Miller

American Student Assistance    
cmiller@amsa.com

Jean Fura

Charter One Bank    
jfura@charteronebank.com

Public Relations Committee

Sherry Andersen

Cape Cod Community College   
sanderse@capecod.mass.edu

Leah Barry

Boston University    
lbarry@bu.edu

Technology Committee

Lystra Decious

Babson College    
deciousl@babson.edu

committee updates...from page 5

may 2003

Check Out MASFAA
on the Web!

Visit the Association home page at:

www.masfaa.org

Our site features such items as:

Membership Database • MASFAA Handbook

MASFAA Newsletter • Membership Application

Calendar of Events • Technology Contact List

Graduate and Professional Publications

...that the electronic PDF version 
of the MASFAA Newsletter is

programmed with interactive hot
links on all underlined e-mail 

and Web addresses?  

The Table of Contents and
Bookmarks are also interactive, 

so you can point and click 
to jump to specific articles as they
flow throughout the Newsletter.  

Happy online reading!

DID YOU KNOW...
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A former student (the “Student”) at Edinboro University (the

“University”), a 4 year institution located in Edinboro,

Pennsylvania, brought an action against the University based on

the fact that his degree and transcripts were withheld by the

University for non-payment of his student loans. The student

loans, guaranteed by Pennsylvania Higher Education Assistance

Agency (PHEAA), entered repayment while the student was in

attendance at the university because of the student’s non-tradi-

tional enrollment status. The student was in attendance from

1980 through 1987. He did not complete his degree within the

traditional 4 year period. Subsequently, the Student failed to

make the required loan payments and the College made certain

attempts to collect the overdue loan payments.  In response, the

Student filed action against the university alleging violations of

Pennsylvania’s Unfair Trade Practices and Consumer Protection

Law, and the federal Fair Debt Collection Practices.  

The Student asserted the university had violated his rights and

further alleged the University, while acting as a debt collector,

misrepresented the character, amount, duration and status of his

student loans. The student also asserted that the university had

also threatened arrest, imprisonment, property seizure and/or

wage garnishment. He asserted the university harassed and

abused him during the collection process.  The University, while

represented by the Attorney General’s Office, asserted that claims

made against it were barred by sovereign immunity and did not

fall within the personal property exception to immunity. The

Judge ruled that the student was not damaged as a result of the

degree and transcripts being withheld.  He reasoned that the

Student’s allegations refer to deliberate wrong doing. Since none

of the allegations were related to negligent acts causing recover-

able damages, the trial court dismissed the student’s complaint. 

Financial Aid, 
the Law, and 
your School
By Milton L. Kerstein, Esq.

Milton L. Kerstein & Associates
mkerstein@kclf-law.com

If you have any comments or questions, you can contact Milton

L. Kerstein, Esq. via email at mkerstein@kclf-law.com or by

telephone at 617-965-9698.  

These articles (with assistance from Jane A. Domenico) are pro-

vided for general information purposes only and with the under-

standing that neither the author or publisher are engaged in ren-

dering legal advice or opinion.  If legal advice is required, the

services of a competent professional person should be sought.  ■

may 2003

MASFAA is pleased to announce 

the new Job Opportunity Site. 

The direct link is

www.masfaa.org/JobOpp/JobOpp.htm

or click on the Employment tab on

MASFAA's main page. 

Now the MASFAA community 

can enjoy timely job listings in 

an easy-to-read format.  

Please note that the newsletter will no 

longer publish Job Opportunities.  

We hope you enjoy 
the new site!

JOB OPPORTUNITIES 
NOW ON-LINE
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AGENCYCONTACTS
American Student Assistance (ASA)

Duane Quinn, Director of Training 
(617) 728-4204

ED
Matt Wardle, Training

(617) 565-6192

CSLF
Brian Maynard, Academic Services Manager

(800) 237-9721, ext. 447

The College Board
Rosalie Curcio 
(781) 890-9150

MEFA
Scott Prince, Director of External Relations  

(617) 261-9760 X214

USA Fund Services
Nina Flood, Marketing Manager

(508) 482-0898

The Department of Education

has recently approved new

Federal Stafford MPNs, School

Certifications and Instructions.

Contact your lender(s) or guar-

antor to order a new supply!

DON’T FORGET
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questionsTwenty

How long have you been in Financial Aid?
14 years

Have you served or do you serve on any MASFAA
Committees?

Yes

Pepsi or Coke?
Yes

What is the most difficult aspect of your job?
Keeping blood sucking lenders from hounding me to death

If you could change anything in our industry, what
would it be?

The long names of our associations

Adams Family or The Munsters?
The Adams Family

What is the most rewarding part of your job?
Every single day from sun up to sun down is pure joy!

What was your very favorite MASFAA Conference
and why?

At EASFAA, when MASFAA participated in the Carnival of
Learning

Who has been the biggest influence on your career?
Sponge Bob Square Pants

If you were not in financial aid, what would you 
be doing right now?

Enjoying my life

What case/student will you most likely remember 
for the rest of your life?

I will never forget a single student 

Where do you call home?
Boston, MA

Survivor or Big Brother?
Neither

Do you prefer Direct Lending or FFELP?
FFELP

What do you do when you are not working?
Enjoy my life, football

How do you cope with stress on the job?
Leave early

Who is your personal hero?
Brett Farve

Ketchup or Mustard?
Both

What was the last book you read ?
"The Visitors Guide to Hersey, PA"

Will you retire in Financial Aid?
Seems likely  ■

Welcome to the MASFAA Newsletter's new article "20 Questions."  
We're quizzing members of the MASFAA community about work, play and other fun stuff.  

See if you can guess who our mystery person is.

See if you can guess who our mystery 
person is - answer on page 19.

Congratulations to those of you who guessed

last month's 20 Questions spotlight person -

Cathy Kedski of 
Bridgewater State College!

20 QUESTIONS
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As I hope you are all aware, all schools must be full participants

in COD by 2004/2005. However, schools that use EDExpress to

process Pell and/or DL will become full participants in COD for

the 2003/2004 processing year.

If you intend to use EDExpress to export Pell and/or DL data 

for transmission to COD in 2003/2004 (this would include all

schools that use EDExpress by itself, as well as most schools 

that use EDExpress in combination with another system), 

you MUST notify COD that you will be a full participant in

2003/2004. If you do not notify COD prior to submitting your

Pell and/or DL data for 2003/2004, your data will reject. Please

see the announcement at http://ifap.ed.gov/eannouncements/
0226CODSignUpforFP0304.html for more information 

about becoming a full participant for 2003/2004.

Many changes have been made to the EDExpress software in

order to accommodate full participation in COD. Therefore, it is

imperative that EDExpress users plan to attend training this year.

In the past, many of you chose not to attend EDExpress training

due to the fact that training was geared more toward beginners

than intermediate users. That has changed. For those of you 

that are new to EDExpress, on-line training is available at

http://ifap.ed.gov/edexpress/index.htm. Training for the Global

and Application Processing modules is available now. Training

for the Pell and DL modules will be released shortly.

Those of you that are intermediate to advanced level users of the

Pell and/or DL modules of EDExpress should plan to attend in-

person training in June.

Pell training is being offered twice in the Boston Regional

Training Facility - 6/2/03 and 6/25/03 For more information, 

the EDExpress Pell Training announcement can be accessed 

at http://ifap.ed.gov/dpcletters/ANN0304.html.
Direct Loan training is being offered twice in the Boston

Regional Training Facility - 6/3/03 and 6/26/03.  For more infor-

mation, the EDExpress DL Training announcement can be

accessed at http://.ifap.ed.gov/dpcletters/Ann0303.html.  ■

edexpress training

coming soon

By Ja-mel Ellis

U.S. Dept of Education

No Federal Aid for 
Massachusetts Students
Who Don't Pass MCAS

U.S. Secretary of Education Rod Paige has announced that stu-

dents who have not passed the Massachusetts Comprehensive

Assessment System (MCAS) test will not be considered eligible

for federal financial aid. According to the Boston Herald, Paige

wrote to Massachusetts Education Commissioner David Driscoll

on April 18 that he supported the state’s effort to keep education-

al opportunities open but could not free up aid to those who have

not passed the controversial test. 

2003 marks the first year that the MCAS test will be used as a

benchmark to grant or deny Massachusetts students a high school

diploma. The Herald reports that more than 6,000 high school

seniors, or 1 in 10, have not passed the test so far. 

High profile proponents of the MCAS, such as former Board of

Education member and current Boston University Chancellor

John Silber, agreed with Paige’s ruling. “They’re (students who

do not pass the MCAS) not qualified for any range of educational

opportunity,” he said. “Let them go back to high school and pass

the MCAS.” 

The Herald article goes on to say that Massachusetts can petition

again in a year or more if it can prove that “students without

diplomas succeed nearly as much as students with them.” A

spokesperson for the state Department of Education said that

agency would decide in a few years whether to ask again for 

federal approval.  ■

By Betsy Mayotte

ASA
bmayotte@amsa.com

...submitted an article or news item to the 

MASFAA Newsletter?  The Co-Chairs are always

looking for good material for the Newsletter.

HAVE YOU EVER...
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Scholarship Opportunity

for Annual College Board

Institute on Financial Aid

Administration

This year MASFAA and The College Board will once again

jointly sponsor a scholarship for the annual College Board’s

Institute on Financial Aid Administration.  The scholarship is

intended for a novice financial aid administrator to attend the

Institute.  The scholarship covers all fees including room and

board for the week.  The Institute will be held July 27 through

August 1 at the Sheraton Ferncroft Resort, in Danvers, MA.  

Now in its thirty-fifth year, the Institute on Financial Aid

Administration is the oldest financial aid training program in the

country.  The Institute is designed specifically for professionals

with limited experience in student aid.  For more information

about the Institute, visit www.collegeboard.com/about/
association/regional/newengland/newengland.html.

We know that budgets are tight this year and we are hoping that

this scholarship will allow someone in one of your offices to

attend the Institute who may otherwise not have been able to

attend.

To apply, please send or e-mail a brief letter of nomination by

June 10, 2003 to:

Sue Stano

Manager of Financial Aid Operations

Holyoke Community College

303 Homestead Avenue

Holyoke, MA 01040

sstano@hcc.mass.edu 

The letter should include specific information about the nomi-

nee’s background and experience and an explanation of how this

By Julie Shields-Rutyna

College Board
jshieldsrutyna@collegeboard.org

community colleges:
share your success
stories

Do you know a former or current community college student for

whom federal student aid has really made a difference? Please

share the student’s story to help the Student Aid Alliance use the

power of personal stories to influence Congress. These stories

can dramatically demonstrate the value of funding proven pro-

grams for student aid. The federal investment in their futures 

has paid off — in better lives, stronger families, more productive

citizens.

The Student Aid Alliance is a coalition of organizations-including

NASFAA-representing students, colleges and universities and

others who believe that all qualified students should be able to 

go to college regardless of their financial resources. Your stu-

dents’ stories can help many current and future students. 

It’s easy to do! To add a story, visit the Alliance web site at

www.studentaidalliance.org and go to the “Tell Your Story”

section to enter their information. They will be asked for basic

contact information and then a short statement about how receiv-

ing aid helped them get where they are today. 

Please email Marty Guthrie at guthriem@nasfaa.org for addi-

tional details. Thanks in advance for your help!  ■

By Marty Guthrie

NASFAA   
guthriem@nasfaa.org

training would be beneficial to this individual at this time.

Additional information about financial limitations at your institu-

tion may also be helpful.

If you have further questions, feel free to contact me at 

jshieldsrutyna@collegeboard.org.  ■
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USA Funds® performs required program reviews to ensure that

schools are meeting all regulatory requirements and guarantor

policies in administering the Federal Family Education Loan

Program (FFELP). A recent USA Funds presentation at a finan-

cial-aid administrators’ conference outlined some of the most

common problem areas found during program reviews. Among

the most-common problems are the following:

■ Inconsistent admissions requirements. Schools must obtain

a copy of a student’s high-school diploma and properly admit

“ability-to-benefit” students, if required by the school’s policy.

■ Missing SAR or ISIR documentation. Student Aid Report

(SAR) or Institutional Student Information Report (ISIR) doc-

umentation missing from the borrower’s file at the time a stu-

dent’s loan was certified, or discrepancies in SAR/ISIR data

can contribute to problems in a program review. In addition,

the SAR/ISIRs are the key documents in determining if a stu-

dent is eligible for a Pell grant. 

■ Improper verification. Issues include not properly verifying

SAR/ISIR information, including required documentation to

account for an override of dependency status and missing or

unsigned tax-return documents.

■ Improper loan certification. The loan period, cost of atten-

dance, Expected Family Contribution (EFC) and estimated

financial aid all must be calculated for the same length of

time. For example, a 12-month loan period with a 12-month

cost of attendance should not be matched with the nine-month

calculation for EFC and Estimated Financial Aid.

■ Student budget exceptions. Using incorrect student budget

figures as a component of the cost of attendance and failing to

include FFELP-loan fees in calculating the borrower’s cost of

attendance are both common errors.

■ Failure to notify of the right to cancel EFT disbursements.
Schools must notify student borrowers of their right to cancel

all or part of their Electronic Funds Transfer (EFT) loan dis-

bursement. When a student’s school account is credited with

loan funds, the borrower must be notified within 30 days

before or after the disbursement of the type of loan, the

amount of the disbursement and the borrower’s ability to can-

cel all or a portion of the loan within 14 days of receiving the

notification.

Correcting the most-common issues before a program review 

will result in improved compliance and better service to 

students. For more information about common findings during

program reviews, refer to Common Manual 11.3.C. The Common

Manual may be downloaded from the USA Funds Web site,

www.usafunds.org. Select “Loan Policy and Regulations” 

from the “Express Links” menu.

If you have specific questions about program reviews, contact

USA Funds’ Policy staff at askpolicy@usafunds.org. ■

Advice for
Avoiding Common
Program-Review
Findings
By Ann Playe

USA Funds Services
aplaye@usafunds.org

College Board 2003 Summer

Institute on Financial Aid

Administration

July 27 -  August 1, 2003

Sheraton Ferncroft Resort

Danvers, Massachusetts

For more information about the Institute or for 

registration materials, please call Rosalie Curcio at the

New England Regional Office (781) 890-9153 or 

send e-mail to rcurcio@collegeboard.org.
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If you have news to broadcast to MASFAA members, please forward the information to 
Teresa Jardon at teresa.jardon@umb.edu or call 617-287-6315. 

Laura Ortiz has been appointed Associate Director of 

Financial Aid at Tufts University.  Laura came to Tufts from

Rivier College in 1993 and has served as the Assistant Director

of Financial Aid. ■

Patricia Reilly has been appointed Director of Financial Aid at

Tufts University.  Patty has been at Tufts since 1987 as Associate

Director.  She has been Acting Director since the retirement of

Bill Eastwood last summer.

News from OSFA

The Massachusetts Office of Student Financial Assistance 2003

summer training workshops will be held at Regis College,

Weston, MA on June 24 and The College of Holy Cross,

Worcester, MA on June 25.  This year, as a convenience, we are

inviting schools/agencies to register for either workshop on-line

at: www.osfa.mass.edu/workshop_registration.  Upon success-

ful registration, each attendee will receive a confirmation e-mail

from OSFA.

We also take this opportunity to inform you that the 2003-2004

OSFA Policies and Procedures Guidelines Manual will not be

distributed at the summer workshops, nor automatically mailed 

to schools during the 2003-2004 award year.  Schools will be

invited to retrieve copies of the Guidelines via OSFA’s web site.

The 2003-2004 Guidelines will be available on OSFA’s web site

1-2 weeks prior to the summer workshops.  Another e-mail

announcement will be sent at that time.

Please do not hesitate to call our office at 617.727.9420, if we

can be of any assistance.  ■

By Robert Brun

OSFA
rbrun@osfa.mass.edu 

MASFAA Volunteers
Make a Difference at
College Fair

Thanks to all the MASFAA members who graciously volunteered

their time at the Boston National College Fair.  

Those presenting sessions were Dana Cole of the Higher

Education Information Center, Judy Keyes of UMass Boston,

and Amy Staffier of Harvard University on behalf of MEFA.  

Volunteers at the booth were Dana Cole, Stephanie Wells of

MEFA, Will Shaffner of ASA, Hans Stulken of Berklee College

of Music, Diane Grondin, Jeff Feroce of The Educational

Opportunity Center of New Bedford, Claudette Blot of Bentley,

Michele Miller from Fisher, Patricia Thyng of Berklee College

of Music, Ryan Forsythe from Westfield State College, Martha
Savery of Nellie Mae, Lena Quadros of UMass Boston, Shauna
Carelton of Nellie Mae, Barbara Wendland of Wheelock

College, and Teresa Jardon of UMass Boston.  

Many thanks to MEFA, Nellie Mae, and WiredScholar.com for

providing great materials to the 16,000+ students, parents, and

counselors who attended!  ■
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MASFAA's Professional Development and Training committee is

pleased to announce the 17th Annual Novice Workshop on

Wednesday, June 4th, 2003 from 9:00 am - 4:00 pm at Wellesley

College Club, Wellesley College, Wellesley, MA

To Register: Please send an email to Jennifer Cooper at

jcoop@mit.edu. Be sure to include your name, title, and place of

employment. This workshop is free for all MASFAA members.

There is a $50 fee for non-MASFAA members, but those interest-

ed in becoming members can visit MASFAA’s web site to obtain

membership for the upcoming year at www.masfaa.org/
association/joinmasfaa.htm.

Directions: Please visit www.wellesley.edu for directions.

Parking is available immediately outside the Wellesley College

Club.

AGENDA

9:00-9:30 Registration (continental breakfast)

9:30-10:30 RESEARCH TECHNIQUES with Lori
Zarkower, Boston University

Learn different techniques in conducting research

related to financial aid. Discover Web sites and

other resources that are useful to financial aid

professionals.

10:30-10:45 BREAK

17th Annual Novice
Workshop Announced

10:45-11:45 CONCURRENT SESSIONS (CHOOSE ONE)

FEDERAL WORK STUDY with Jenny Heller, Emerson

College & Susan Sullivan, Bank North

This session will cover the ins and outs of the Federal

Work Study program.

LIFE OF THE LOAN with Deborrah Glenn-Long,

Connecticut Student Loan Foundation

Learn about loans from start to finish.

11:45-12:30 CONCURRENT SESSIONS (CHOOSE ONE)

WRITING SKILLS with Jenn Roberts, National

Education

MASFAA's Newsletter Committee Chair will share tips

and suggestions for those looking to brush up on their

writing skills.

ALTERNATIVE FINANCING with Julie Lawton, 

Fleet Bank

Are you finding alternative loans confusing? Learn about

the different types of alternative financing.

12:30-1:30 LUNCH

1:30-2:45 BEEN THERE DONE THAT with David
Allen, Bristol Community College, Cathy
Kedski, Bridgewater State College, Sean
Porter, Nellie Mae, Karen Stoyanoff, Clark

University. 

Hear how these financial aid professionals have

used their knowledge and skills in a variety of

different environments. Listen as they share

their experiences in the field of financial aid.

2:45-4:00 MASFAA Wine/Cheese Reception and T-Shirt

Give-Away

Meet MASFAA's 2003-2004 President, Sue
Stano, to learn about MASFAA as an 

organization. Mingle with members of different 

MASFAA committees and learn about volun-

teer opportunities within the organization.  ■

Susan Lanzillo

Framingham State College    
slanzillo@frc.mass.edu

Catherine Miller

American Student Assistance    
cmiller@amsa.com
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The MASFAA Membership mailing
list is made available to members 
only for purposes of announcing 

job openings and for other 
MASFAA related business.

To order mailing labels, contact 
Shawn Morrissey, 

Membership Co-Chair, 
at 508-626-4535 or

smorris@frc.mass.edu

There is a $25 administrative charge 

for each set of labels ordered.

MAILING LABELS

may 2003

Tomorrow’s Teachers
Scholarship Funding
in Jeopardy

As you are probably already aware, the Tomorrow’s Teachers

Scholarship funding for 03-04 is in jeopardy. The Governor’s

budget restricts Tomorrow’s Teachers Scholarships to needy 

students and the House budget funds it at zero. The Senate has

not yet submitted its budget but it is usually more conservative

than the House.

Our students who received this funding in past years have been

notified in writing by OSFA that their funding is tentative at

best.

It would be VERY helpful if these students who will lose

Tommorrow’s Teachers Scholarships for 03-04 were to CALL,

VISIT, and/or WRITE their local state legislator and tell them

how important the Tomorrow’s Teachers Scholarship funding is

to them and their ability to fund their education.

Students can find out who their legislator is and how to contact

him/her by visiting www.state.ma.us/legis/citytown.htm.

Thank you for taking the time to suggest to your TT recipients

that this is an option that might save their funding.

Now take a deep breath – it’s after May 1!  ■

By Eileen O’Leary

MASFAA Government Relations
Stonehill College
eoleary@stonehill.edu

Congratulations to those of you who guessed

this month's 20 Questions spotlight person -

Michele Miller of 
Fisher College!

20 QUESTIONS
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The MASFAA listserv has been moved to a new 
server. Below are the new instructions for 
subscribing/unsubscribing from the list.  If you 
were already subscribed to the list, you do not
need to re-subscribe.

To subscribe to the list, send an email to 
imailsrv@masfaa.org from the address you want
to subscribe. In the body of the message write:
subscribe list Joe Smith (replace Joe Smith with
your full name)

To unsubscribe to the list, send an email to 
imailsrv@masfaa.org from the address you want
to unsubscribe.  In the body of the message write:
unsubscribe list Joe Smith (replace Joe Smith with
your full name)

To send a message to the list, mail it to 
list@masfaa.org

LISTSERV TIPS

If you have calendar items you would like mentioned 
in the MASFAA Newsletter, forward the information 

to Alle Lanza at lanza@amsa.com.

A resource for you to communicate great

and timely information. Check out the

online Membership Database – a great way

to keep in touch with your colleagues!

www.masfaa.org

june
10 The Novice Financial Aid Workshop

ASA

Worcester, MA

11 The Novice Financial Aid Workshop

ASA

Windsor Locks, CT

12 The Novice Financial Aid Workshop

ASA

Boston, MA

13 The Novice Financial Aid Workshop

ASA

Manchester, NH

24 Summer 2003 OSFA Training Workshop

Regis College

Weston, MA

25 Summer 2003 OSFA Training Workshop

The College of Holy Cross

Worcester, MA ■


