MASFAA Presentation: The Final Audit

Questions and Answers

11/13/2002

VERIFICATION

1. If, based on written documentation of parental abuse, you gave a student a dependency override in the year when this student was admitted to your college, can you continue to provide the dependency override in subsequent years without further action? ANS: You have to reconfirm the documentation with the provider of the documentation, i.e., social worker, police, etc.
2. What’s the limit on the number of applications you must verify? 30%
3. If a student’s parents are residents of certain former territories of the US, they are excluded from the verification process. Name  two of these Freely Associated States. ANS: 1. Micronesia; 2. Marshall Islands; 3. American Samoa; 4. Palau
4. Besides the 50 states, name 2 other places whose citizens are counted as US citizens for purposes of awarding federal aid? ANS:  1. US Virgin Islands; 2.  Guam; 3. Puerto Rico; 4. DC; 5. Northern Marianas Islands
5. There is a dollar tolerance limit for verification. What is it? $400
6. What form must you use for verification?  ANS: No particular form required. Can use federal Verification Worksheets, your own worksheet or no worksheet at all.
7. Do you have to verify a student transferring from another school if that student was selected for verification and completed verification at the other school in the same academic year? ANS: No, provided you get a letter from the verifying school including a statement that data has been verified, the transaction number of the verified application and if relevant, reasons why the school was not required to recalculate EFC (i.e., allowable tolerance).
8. What are the three of the five verification categories? ANS:  1. Household size; 2. Number in college; 3. AGI; 4.  US taxes paid; 5. Certain types of untaxed income
9. Name 3 of the 6 certain types of untaxed income and benefits that are subject to verification? ANS:  1. Social Security benefits; 2.  Child support; 3.  IRA/Keogh deductions; 4. Foreign income exclusion;5.  Earned Income Credit; 6. Interest on tax-free bonds.
10. If a student is a foreign born U. S. citizen, what is one of the acceptable forms of proof of citizenship? ANS:  1. Certificate of Naturalization; 2. Passport; 3. Certificate of Citizenship; 4. U.S. State Department Certificate of Birth Abroad
11. Give two examples of why a male student would be exempt from the Selective Service registration requirement. ANS: 1. Not yet aged 18, currently in the armed services(nb: those on Reserves and National Guard who are not on active duty are not exempt); 2. Born before 1960; 3. Citizen of Micronesia, Marshall Islands or Palau; 4. Non-citizen who entered US after turned 26; 5. Non-citizen who entered US as lawful nonimmigrant on valid visa and remained in US on that visa until after they turned 26; 6. Someone unable to register due to hospitalization, incarceration, or institutionalization; 7. Someone enrolled in officer procurement program at Citadel, Norwich, Virginia Military, North Georgia, Texas A & M or Virginia Polytech; 8. Commissioned Public Health Service officer on active duty or member of the Reserve of the Public Health Service on specified active duty.
12. A student is selected for verification. Give a condition under which the student might be excluded from the verification process. ANS: 1. Student is dead; 2. Student is only eligible for unsubsidized loan, PLUS, LEAP or Byrd; 3. Student is legal resident of Guam, Samoa, Northern Marianas or citizen of Marshall Islands, Micronesia, Palau; 4. Applicant is incarcerated at time of verification; 5. Applicant is a transfer who was verified in same academic year at prior school or was attending a foreign school that participates in the federal loan program; 6.  Applicant immigrated in the current academic year; 7. Applicant won’t receive any Title IV assistance; 8.  Parents are dead; 9. Parents’ address is unknown and can’t be located; 10. Applicant is independent; 11. Applicant spouse is dead, really missing or crazy.

PELL

1. Pell Grants were named for Senator Claiborne Pell of what state? ANS: Rhode Island
2. Name a situation in which a Pell grant would be adjusted to take into account other forms of aid. ANS: There are none.
3. A student’s eligibility for a Pell Grant is dependent on expected family contribution. Provided a student meets this test, what are the 2 Pell specific eligibility requirements for any U.S. citizen or permanent resident? ANS: 1. Enrollment in undergraduate or eligible post baccalaureate program (i.e., teacher certification that doesn’t lead to a graduate degree) and 2.  The student is not incarcerated in federal or state prison (but it is ok if student is in the local slammer!)
4. What does ISIR stand for? ANS: Institutional Student Information Records
5. What does the RFMS reporting systems stand for? ANS: Recipient Financial Management System
6. Once a school is aware of a Pell grant change, like an increase, how soon must the school submit a disbursement record to the DOE? ANS: Within 30 days of the date on which the school became aware of the change.
7. Are schools required to recalculate Pell awards for COA (Cost of Attendance) changes during the award year? ANS: No, but if the school recalculates Pell grant for a change in enrollment, the school must also take into account the change in COA.
8. Give a reason for Pell overpayment? ANS:  1. School error—wrong number taken from Payment Schedule or problem with SAP; 2.  Student error—failure to report spouse’s income, for example; 3. Required recalculations—student never attended or withdrew after disbursement given for living expenses; 4. Optional payments—school made interim disbursement for student selected for verification and the student never actually completes verification.
9. Can a school reduce a Pell award in current year to eliminate Pell overpayment in the prior year? ANS: No
10. What is the former name of Pell grants? ANS: BEOG—Basic Educational Opportunity Grant. 
11. Does the RFMS (Recipient Financial Management System) have to accept a Pell origination record for a student before a disbursement can be processed and disbursements made? ANS: Yes.
12. In 10 seconds or less, give five words that rhyme with Pell.

MASFAA

1. In which year was MASFAA established?  ANS:  1970
2. Name three past presidents.  ANS: See Appendix A

3. How many members of Executive Council are there?  ANS: 13

4. There is a MASFAA Committee with the acronym of CEED.  What do these letters stand for?       ANS: Committee on Enhancing Ethnic Diversity
5. How much are the annual dues for MASFAA Membership?  ANS: $50.00

6. True or False:  Support staff can be active members of MASFAA.  ANS:  True

7. True or False:  Financial Aid Consultants can be active members of MASFAA?  ANS:  False

8. The MASFAA award that recognizes the achievements and development of a new aid administrator is named after?  ANS:  Charles (Chuck) E. Jones
9. Which MASFAA award recognizes service to the financial aid profession? ANS: Charles “Jack” Sheehan Distinguished Service Award.

10. Who won this award in 2001?  ANS: Barney Frank

11. There are 4 classifications of MASFAA Membership.  Name them.

ANS:  Active, Associate, Honorary, Lifetime

13. Who is President-Elect of MASFAA?  ANS:  Sue Stano

14. Where will MASFAA be held in 2003?  ANS:  Springfield, MA

STATE AID

1. Institutions are required to maintain records pertaining to the administration of state financial aid for a period of how many years?  ANS:  7

2. What is the range of EFC within which a student is eligible for MassGrant 02-03?

       ANS:  $0-3800.

3. If a student is enrolled in a 2 year undergraduate program, what is the maximum # of semesters for which a student may receive MassGrant?  ANS:  4

4. What is the priority deadline for MassGrant application?  ANS:  May 1

5. To be eligible for a MassGrant in 02-03 a dependent student and his/her parent must have lived in the state for a period of 12 months prior to when?  ANS:  8/31/01.

3. To be eligible for a MA Performance Bonus a student must have achieved a GPA of what by the start of the year for which the award is made?  ANS:  3.0
4. What is the interest rate on a Mass No Interest Loan?  ANS:  0%

5. Students have a period of how many years to repay a No Interest Loan?  ANS:  10

6. This scholarship program was established by the state legislature as an early program to assist students whose socio-economic backgrounds may inhibit their ability to pursue higher education.  Name it.  ANS:  Christian Herter Memorial Scholarship.

7. If a student has had a parent or spouse killed or missing in the line of public service to the state, he/she may be eligible for what grant?  ANS:  Public Service Grant

8. One of the criteria for the PTL is that the student is enrolled in at least how many, but fewer than how many credits per academic year?  ANS:  6…12

9. There are 2 complementary programs established to assist needy students at state funded public institutions with mandatory fees and non-state supported tuition.  Name them.  ANS: 1. Cash Grant; and 2. Need Based Tuition Waiver Program
10. Name any two Tuition Waiver Programs.  ANS:  See Appendix B
11. What are the minimum and maximum awards for Gilbert Grants? ANS:  $200 min.- $2500 max.

LOAN

1. What is the maximum number of months that can be included in a loan period? ANS: 12
2. Give the aggregate loan limit for sub and unsub loan for graduate professional students including undergraduate loans? ANS: $138,500
3. During what 3 periods of time does the government pay interest on subsidized loans? ANS: 1. In-school status; 2.  Grace periods; 3. Authorized deferment periods
4. Which one of the following people cannot take out a PLUS loan on a student’s behalf? Biological Parent; Legal Guardian; Adoptive Parent; Stepparent? ANS: Legal Guardian

5. Does an FAA need to determine a students’ eligibility for a Pell Grant and subsidized Stafford/Direct Ford Loan eligibility for a parent PLUS loan? 

ANS: No

6.  When using a scheduled academic year what are 3 of the 4 options you have with summer terms? ANS: 1. Trailer on previous year; 2. Header for upcoming year; 3. Different designations for different programs; 4. Header or trailer on a student case-by-case basis
7. Give the aggregate loan limit for sub and unsub loans for independent undergraduate student or dependent undergrad whose parents do no qualify for a PLUS loan? ANS: $46,000
8. Name 1 of the 2 notable government programs that are not counted in the expected financial assistance for subsidized Stafford/Ford loans? ANS: 1. Montgomery GI Bill—active duty benefits; 2. National Service Education Awards—Americorps (You do include for unsub and PLUS)
9. Name the 2 types of academic years for awarding loans? ANS: 1. SAY—Scheduled Academic Year; 2. BBAY—Borrower Based Academic Year
10. Name 1 of the 3 conditions a school must meet to participate in the multi-year function of the MPN? ANS: 1. Offer as its highest program either a master’s degree, doctorate degree, first professional degree, professional certification, or bachelors degree as shown on the schools’ eligibility and certification approval report; 2. Not be subject to an emergency action or a proposed or final limitation, suspension or termination action; 3. Be located in the US.
11. Name 3 required items that must be covered during an entrance interview? ANS: 1. Use of MPN; 2. Importance of repayment; 3. Consequences of default; 4. Repay regardless of educational outcome
12. Can a school certify a loan for a student who was selected for verification before actual verification occurs? ANS: Yes
13. How soon must a credit balance from Title IV funds be given to a student or parent? ANS: Within 14 days of the credit occurring
14. What is the period of time a school has to notify a student or parent that they have credited a students’ account with SFA loan funds? ANS: No earlier than 30 days before and no later than 30 days after the disbursement was made.
15. What statement must be given to the borrower along with the Master Promissory Note? ANS: Borrowers’ Rights and Responsibilities
16. During what academic year was the MPN introduced? ANS: 1999-2000
17. What 2 types of confirmation can a school set up for a borrower to use to accept the loan amount? ANS: 1. Passive—contact us if you don’t want it or want a lesser amount; 2. Active—please sign and return the package
18. Does the government pay the interest on subsidized loans during authorized deferment periods? ANS: Yes
19. Is the annual limit for Stafford/Ford loans based upon the academic or calendar year? ANS: Academic
20. Give the aggregate loan limit for sub and unsub loan for dependent undergraduate students? ANS: $23,000
21. Under the Lender of Last Resort Program a lender or guarantee agency is not required to make a loan of less than what amount? ANS: $200
22. A student who already has a bachelor's and master's degree wants to complete a second bachelor's degree. What loans do you consider when determining his/her eligibility for loans? ANS: Only loans for the first undergraduate program. May still only go up to the undergraduate loan limit of $23,000.
23. Is a student eligible to receive a Stafford/Ford loan while in a medical internship or residency program if the internship is part of the schools’ degree program? ANS: Yes.
CAMPUS_BASED AID

1. If a school returns more than this % of its allocated funds for a given award year, then the Department of Education will reduce the school’s allocation for the succeeding award year by the dollar amount returned unless the Department waives the provision. ANS: 10%
2. Can a student be paid for travel time to and from a Federal Work Study job? ANS: Yes
3. At least what percentage of a school’s Federal Work Study initial and supplemental allocations must be used to pay the federal share of wages to students employed in community service jobs, unless the DOE approves a waiver? ANS: 7%
4. What is the name of the application that a school submits in order to receive campus-based funds? ANS: FISAP—Fiscal Operations Report and Application to Participate
5. What does the Electronic Statement of Account (ESOA) contain? ANS: A school’s final allocation for each campus-based program.
6. What month is the FISAP made available to schools and in what month is it due? ANS: July, due Oct. 1
7. Up to what % of your school’s Perkins Federal Capital Contribution (FCC) for an award year can be moved to either or both FSEOG and Federal Work Study programs? ANS: 25%.
8. The federal share of FSEOG made by a school may not exceed what % of the total FSEOG? ANS: 75%
9. What does both the Secretary of Education and a school’s Chief Administrative Officer sign for the school to participate in any student financial assistance program? ANS: PPA—Program Participation Agreement.
10. Name 2 of the 4 sources that make up the “institutional share” or non-federal share of a school’s FSEOG? ANS: 1.Institutional scholarships and grants; 2. Waivers of tuition and fees; 3. State scholarships and grants; 4.  Funds from foundations or other charitable organizations
11. Can a student be employed under the Federal Work Study program during a period of non-attendance? ANS: Yes.
12. Is a school required to pay a student weekly, bi-weekly, or monthly under the Federal Work Study program? ANS: Monthly
13. Is an individual serving in a medical residency program or internship eligible for a Perkins Loan? ANS: No
14. May a Perkins Loan be used for a study abroad program? ANS: Yes
15. What are the undergraduate and graduate student maximums that may be borrowed under the Perkins Loan Program per academic year? ANS: $4,000 undergrad and $6,000 grad
16. A school must keep records relating to the school’s administration of a campus-based program or the Pell Grant program for how many years after the end of an award year for which the aid was awarded and disbursed? ANS: 3 and there are exceptions.
17. A school can use up to what percentage of the administrative cost allowance attributable to the school’s Federal Work Study program expenditures to offset expenses incurred for its community service program? ANS: 10%.
Appendix A

Past Presidents of MASFAA

John Madigan, Edgar Hesselbarth, Donald Routh, Judith Allen, Francis Delaney, Amy Nychis, Sam Jones, John Joyce, John Caiazza, Elizabeth Fontaine, Barbar Tornow, Charles Sheehan, Paul Combe, Joe Paul Case, Pamela Gilligan, Marilyn Molnar, Linda Anderson, John Skarr, Peter Giumette, Duane Quinn, John Marcus, Elizabeth Hicks, Jean Eddy, Patricia Harden, Doreen Rose, Paul Boyer, Kelly Morrissey, Katherine Nolan, Eileen O’Leary, Ernestine Whiting-Settles.

Appendix B

State Tuition Waiver Programs

Need-Based Tuition Waiver, Categorical Tuition Waiver, Graduate Student, MEFA Prepaid Tuition Waiver, Paul Tsongas Scholarship, Washington Center Program, UMass Academic and Artistic Talent Program, UMass Exchange Program, UMass Athletic Program Waiver, Cooperative Association of States for Scholars (CASS), Incentive Program for Aspiring Teachers, Collaborative Teachers, Career Advancement Program, High Tech Waiver, Dept of Social Services Adopted Child Waiver, Dept of Social Services Foster Care Children Waiver, Stanley Z. Koplik Certificate of Mastery Tuition Waiver, Valedictorian Tuition Waiver, 9/11 Tuition Waiver.

